
West Bengal State Electricty flisffifution
Company Limihd

@
|1fltrfrL

Appendix-lltr

Co$es of the Rate Revision Orders hr&d:curcing Cmre'acts

Application sedrirg

Annual Performance Revbw for 2Ol 920

Submitted to 0te

HON'BLE WEST BENGAL ELECTRTCITY REGT'I.ATORY
COMMISSIOTT$

I



West Bengal State Electricity Distribution
ComPanY Limited

WffOTI

Appendix-lll

Copies of the Rate Revision Orders for Outsourcing Contracts

APPlication seeking

Annual Performance Review tor 2019-20

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION

ffiw



West Bengal State Electricity Distribution
ComPanY Limited

WffI'TL

Annexure-l

of

Appendix-lll

CoPies of
Rate Revision Orders for Outsourcing Contracts for

HT Line Maintenance & Substation Maintenance

Submitted to the

H o N' B L E wESr t 
=-;"S,h fi 

t"Tr R I c lrY R EG u LAro RY

ffi\7



iautrl

II'E'T RCNGNI 
'TNT€ 

€I€CTRICITY DI'INIBUTION COMPNNY IIMITED

{n 6overn6cnt ot urcrl nengol tntcrp.irc)

()f Ft('l' ORI)t'lR \(). ( Ill) C L DA.TED 
"..4n*\,

r|l. ,,rl 'r,i

c)

Ref Office Ordcr No. 17 datcd 15.05.20t8 oI the Director (.HR)

C,rnr.qu"nt ufx-ln rclision o[ minimunr rr.rqr:s r iclc rncmo. no. ]7/Statl 2RW.l 12/ 94i

LCS J T-C dated 17.01.1019 o[ thc .loint llbour ( trmnltssioner, Govt. of West Bengal, Latrur
l)epanment. monthl,v contractual mte,.rl thc .rbovc mcnrioned Rare Contract is. hcrebr', relised
,virh cffecr frtrm 0l-01-2019 to 30-06-2019.

In view of ahrve. job contract orders isstred hy Divisional Managers stand rtristcl
,r'ith cffeet from t]l-0.1 2Ol9 to l,lj ()o 1019. The payment m.1\' h(' nlirdc irs Per this revised ordcr' nt'

lurrher rcrisr.d lmendmcnl ..rrclcr [r6m Divisiona] Lcr,el rs tcr hc issu.-cl

{ copy ol thc ro isccl rates may bt'cnditrstl t() thc resPective Conuactrrrs for

nr.l,, \ Al to A.6

nlrt
( S. l'. Moitra )

( lr, l l r*rn,.r'r I)irtrrIrrrti,,rr

P/2
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lUcrt Bcogol ltotc lElectricitg l)irtribstioa Ccrnpoay timited
(A Gowrnmsnt of Wczt Bongol Entcrpri:o)

CIN : U4O109WB20o7SGc1 1i47i
I idrut llh.rvnn, lli(lh.rnnnNa! Koll(rt.r ;llo {1,) |

Annexu r!. - 'A.l '

llcvistd monthlY contractu.l rates for rcpair,rnd m.lintcnnnc{ of 33/ll KV fecder lincs
w.c.f. 01.01.2019 to 30.06.2U19

{( ,rtcs(,rr ut,t'r l(ll) ( K\ll
t\'.rgcs 1'er hcarfpr.r' rrrorlh ((,1\,(lrunrl
$er:llv oit ,rl.rvs i.. l\itiorr.rl Ilolrti.rr., Tot l Witet

i\liri$unl t!.t8rs.rr prr (,ovt ol 11.ll

I

{

\killi.d I rb,,urrr - .I

U nskilhd I abourrr- 3

lone - A

l)river - 2
,:

5'," !,p1. Allowance on skilled &
unskilled

Vehicle charges .e per O.O.No. 136 dt

:ll

I ol,r l ?

5ut l l3(,ll
(

I1agcs prr hear/peI nronth considcrinri
lrerklv otf -tlavs.t \rti(,nnl IIrlli(l,r\\

'l ot.rl ll'agcs

i\linimum w.tcs ni pcr (;or t of W.tl

SIillcJ |.rb<rrrrer-,l

{L nrkilit,l latrorrrt.r ' 1

l)rir cr - l

I ol.' l ,: 131403.31

S.: r

( Rupct'r Orc l.tc I hirtV (r/e thous.tnr,l Forfiteett
harrdr.d Tlrree ofilV)

.-L

I I

I

t-

I

--J ----l

t- i
-+ .--l-

+-



Annexure - 'A.2'

2nd Category (Above 100 CKM - 250 rr.t'.[.

'lotnl Watesl!agr:s per hea,{per Irronth consirlering
n'ecklr rrff -days & \.rtionnl I lolid.lys.

\lininrurn r\ ngr. $ llt'r (,r,r I of l\.lt

skrll.J lrt.(,rrr(,, - i

{:,r

l)ri\ r'r - 2

i:

:I.l

{

{ 1s510.00Vehirlr charger as per O.O.No. 136 dt
11.08.14

t

I ol.r I- {

/ltr/1x..()r. Irr' I r.i/tl17 5ii'r'rr Lhtt tt tl Ihrca
)t h I Ihttla\irtt ottl\)

'l otnl l\.gr'sWates pe. herdlper month considering
weekly off d.y5 & Nrtionrl Holidrys.

\linimum ri'rtes rs pcr Go\ I of w.B

Skill,:d l.abouft:r - 5

Unskilled Labourer - 5

Driver - 2

I I I :,. -

I ii I0.ulr

;

I

lirtr l-

:ri

( Rttp€r (lw lic S.ue 4l One

I

I(.K\I

I

lI

2fi67.fi I

l.

8?6J-T

Y
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Annexure - 'A.3'

3rd Category (above 250-500 CKM) w.e.f.01.01.2019 to 30.06.2019

'fotal W.B€s
wcekly
Weges per head/pcr month considering

Minimum wtt(s rs Pe r Covt of w.B

St illctl l ,rl't,rrrer - i

LJnsl(illed l.abour!.r -7

I )rivcr - 2

i223.i{r

r 170.{ 1 I

VehicLe chartes as per O.O.No. 136 dt
23.08.14

{

b023.78

I otal-

so)

r l(r/r'{ r 'I-ll'rt

lotrl l\ageswnBes per hcnd/per month (onsidcrinB

wecklv off -davr & National llolidayr.

I\lini8ufi w.8cs .! Per (;ovt of W.B

Zone- ll

Skillcd l-.bour.r - 5

{Unskilled L.bourer -7

flriver - 2

I

2?110.00V('hk le charSes as Per O ().No l16 dt
23.08.14

Ii,il.rl

5.r !

IIII

IEE

I
t

I

Il,/l,{,(,s 7i.t, lrr.r /it'o hu llrul Sirlrzt Lrrtly)

I

a

{
I

I

.-+-



Annexure - 'A.{'

4th Cate gory (Above 500 CKM) w.e.f. 01.01.2019 to 30.05.2019

th considering
weekly off -days & Natlonel Holidays,

-I otal W.ges

1\'llnimuEl witcs rs p(r Govt of W.8

sl,illeillrl',rrrror ;

Unsl.illcd Labourcr-7

I )ri\ (r - l

Vehicle (harges as pcr O.O.No. 1-16 dt
23.08.1,1

I

{
{

'l otal: i
5it\

/ llr/taal I'r,o lda, l(rrlr Saill lhousrrtrtl Ilrrct'
h thlr.tl I ifiq l.t'tht o lv)

!\'agcs pcr hcad,/pcr lt,rontli (unsidcring
r+'erkly off -davs & Nalional I lolidays.

-l otrl t\.r((\

\1,!rinrrrrr \ r1l(.. .r. P,,r ( ,(r, I L)l l\ lt( 
't( 

q(,rr r, \{,.

si il cd l.rt'ourer i I

ILnsL illcd l..rhorrrt,r -7

l)river - 3 39329.30

{

I

{

't,

\/r.hicle charges ao per O.O.No. 136 dl
4i.08.t4

I

I otrl a

5.tr l?70.1r)

( llr/.I,.,dr 7r,o l4ci lu)tttlU St,itt lhoutii,li Forll
ottllJ)

tl

L

I
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-+

I

lr I

*-



l

r
Anne:.ure - 'A.5'

l{eviscd Monthlr' (iharges in rcspcct ttf for repair & ur.rintananace of Nig,ht Mobile Service of ll'l'
linr.. rv.r'.f. (11.01.2019 to 30.05.2t119

'fotal lryetet
rrcekly off -d.rT's & Nntioral tlolid.
i\ag,cs per hcad/pcr rronth (onsidering

lU ininrunr t!r8(! .rr PC r (;o\ I of l\.8( rtrri(,r\ & \o\

16010.00

t117122

Skilled Labourer 2

Unskilled L.bourerl' 2

t)river I

i

11,:' \l

102{10.00Vehick: charges as pe! O.O.No. 136 dt

l-:l i

lo]
lhousutrd Ntrre Huulrcd Sixty

f ott orly) _
I'otal l,l'.ge!Weges pr:r head/pcr month considering

weekly off -deye & N.tional llolid.ys.

\linirrltrtn r!a8.s !\ Ptr Gorl ,tf \\'.8

-.11i

( ,rtet()r\ {i \o\

Skillc(i I nbourcr'l

Unskilleil Iabourer - l
l)r i\ ('r I

,l

I t60r.00

I

on skilled &

: Illl)(1.()l)

'| lt
l0 | 1'.

'l ot.r l
!,']

Fout

I

\)
1--.

unskilled

r-

L
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Annexure - 'A.6'

l{cvist'r,l \lonlhll ( h.rrp,t,s lirr ( )pt.r.rlion &\l.rirl(ni.n( of j3/l I KV S/S

w.c.f. 01.01.2019 to 1i0.06.2019

Wages pcr head/pcr month (onsid.ring
weekly off -days & National llolid!ys.

'Ihlal Wagcs

Mlnimum wrtes .! p.r Govt of w.B

Skilled l-abourer 4

Unskillod | .1h(,urere l

P

.:

tl59 19

'I otal

s"y 100002

( Rupais (),ft Loc Tu,o only)

hges per hce{per month considering
weckly off -drys & National Ilolidays.

ui'rinrum \!.rB(s rs ft, (,or I of r1 lt

I

Unskillcd Labourere J t 21735.00

.t1,.
{
{

ll

2697.76
'l olal:

I llnpees Ni,ltht ahot$ttt.l fout Hu,r.lrcd Nittty'I'hwe
ottl0

-{--

L-ll

1

-l
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Arr,n.lxure -'r\.2

lrd (lategtx'-Y (,'\bolt: r00 CKIVI - 350 CKMi lt'e'f' C1'07'3019 t* 1l.I2'2019
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t,t'SJIC ileted 170l l0l9 o[ chc,loint l]bour ( (rr11ntii\irrn(r, (iovt o[ \\'cst Bcngal, I abour
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t{
-f/' lllert llcngsl llote Clectdeitg Dirtribution Compong limited

(A Govt, of West Bengal Eaterprise)
C.I.N.: U40109W82007SGCl13473

Block- DJ, Saltlake Sec-II, Bidhannagar, Kolkata- 700091

Memo No: Adv(S&v)/T/PSCi B)44 oate:0{06fort

To,

a-
66,3tt1rr

tBuott

Sub: Work Contra€t Order For Deployment of Security Personnel For Providing
Safety, Security And Guarding of Comprny's Installations, Properties Ard
Equipments At Different Site Offices Within The Jurisdiction of WBSEDCL

Ref: Tender N No: Adv(S&V)/T/PSG/336 0 dt. 30.10.2017

Work Contract Order tbr deployment of security personnel for providing safety,

security and guarding of company's installations, properties and equipments at different site

offices within the jurisdiction of WBSEDCL as per the job, rat€, scope of \\'ork and terms

and condition as details hereunder.

The security agencies that have been enlisted for providing the services of safety and

security related works are fumished in below and Annexu:e-I.

a) M/s. S:S (l) Ltd.
b) M/s. Star Security & Detective Agency
c) Mls. Clifford Facility Services Pvt' Ltd.

. d) M/s. )CM Vigilance and Maintenance Services Pvt. Ltd.

e) M/s. Orion Security Solutions Pvt. Ltd.

l) M/s. S&lB Services Pvt. Lrd.
g) Mis. Radiant SecuritY
h) M/s. Private Security Agency And Detective Work
i) Mis. Brave SecuritY Services
j) M/s. ZRR Security Pvt. Ltd.

l. Scope of work and other terms and condition shall [:e as per details indicated in this order.

2. The LOA shall be issued to :he enlisted security agencies from the respective site offices

or units as mentioned in Annexure-ll and it shall be guided by different clauses as per this

order.

Page I ot t7

:Y

a,
Bic t'--. -' '

|aatEorl
,,'iol'91

r) MA. SrS (r) Ltd.
2) N,Vs. Star Security & Detective Agency
3) M/s. Clifford Facility Services Pvt. Ltd.
4) M/s. DCM Vigilance and Maintenance Services Pvt. Ltd.
5) M/s. Orion Security Solutions Pvt. Ltd.
6) MA. S&lB Services Pvt. Ltd.
7) M/s. Radiant Security
8) M,/s. Private Security Agency And Detective Work
9) M/s. Brave Security Services
I 0) M/s. ZRR Security ?Yt. Ltd.

3. Order shall be issued as per the rate mentioned below and also in Annexure-lll'

, -..I
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tUert Reagol ltote Ctectricity Dirtribution Gompoag timited

(;ENIIRAL I'I,] R]\IS & CONI)ITIONS OI CONTR,ACT (;TC C)

GTCC. I.GEN T] RA t, TERI41' :

GTCC.l.l.Fc,r timely complction of the .job. \\'BSEDCI- resen'cs the right to

divideisplithoditi,/cancel the entire job during placement ol' order \\ ithout showing an1

reason whatsoever.

GTCC.t.2. The agency- has to lurnish all the infonnation as required regarding their otfer.

GTCC.l.3. i\ll correspondencc. documents. exchangcd between thc Agency and

WBSEDCL shall bc written in lrnglish language. Failure to comply u'ith this request rnay

disq:ralify an agcncl'.

GTCC.l.4.1'he ( rrrrrpany'reservcs the rieht. to reject anl or all the tenders. at its discretii.rn.

without assigning any reason rvhatsoever.

(;.I'f.C.2.RE(; T ;I-ATORY M ECHA)IIS}T

Supply/ Deployment/ Engagement of security personnel shall be regulated in terms of

Private Securiti- Agencies (Regulations) Act.2005 read with the Private Security Agencies

Central model Rule. 2006 and an; other rules framed by the appropriate icontrolling

Governing authority under the Act. Relevanr jobs are to be done by the respcctive Agencies

within the legal parameter with accountability to regulatory mechanism as provided in the

said Act and rules framed there under as per constitutional objective and in national security

and interest. Besides different statutory obligation the detailed compliances of Larv as

specified in Clausc 1B.25 ofNll'rvillalso be applicable

GTCC.3. PERIOI) OF CONTITACT

The contract period will be initially for two years w.e.f. 01.07.2018 subject to satisfacrory

performance of the agency which will be evaluated tbr fint one year, if any unsatisfac(ory

service found b1' WBSEDCL it will remain liable to termination of contract. No request of
any change in that contract will be considered for next two years from the date of issue of
the order e same nta ho be renerved t-om tim not cxceedin u I}

llrc \c on sa tisfacto r-rlirrrnance of thc cl 3gcnc \ For ary dq/tutlt in midtern5

olLt)nlLtcl. tleLt:\\ttLttin.q ler tittlttion el tltt totlrrtc.t atkl thory(,ri Selctttl _1,gcncl. ctll ,lutt
inL luding5ola 1.,t,tultr vill fu tlcducted .fion tha pending hills or Setttrity Depo.;it rtr

parfirtttance gutttitntee of Ihe le/dulting conpun;,..

a 
ooge 4 of 17\G'^-' )+BttIttL
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(A Govt. of West llengal Enterprisc)
C.l.N.: U40109W82007SGC I l3{71

Block- DJ. Saltlake Sec-ll, Bidhannagar, Kolktta- 700091
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s!v. r. SCOPEOF woRx

security guards billed. Th S!'cu it calc hall

lllert Bengol ttote

Block_ D.l,

e-*
Eb\$

S{ ltla kc Sec- ll, Birtharragar, Kolkrra- 701)091

ubmit bill lic u,lt

€lectricity Dirtribution Coatpong tirited
A Govt. of West llengal !Jnterprise)

N U 82 II 737wton

U

SW.l.l. Engagement of securitv personnell supervisor lor guarding different compary.s
office/instalrarion s/properties/d istribution Iines rhroughout west Bengar. The securiry
agency wiir have to prace their personner lbr dury wiihi:,r 24 hours of receipr of requisition
placed. The valid licenses issued by the appropriate aulhorir,v ,br gtns ro be given ro the
percons deployed by the securit; agency will be the responsibiriry orthe concerned security
agency" Sec:rriry ageacy shourd l':aye managemen: capacily to run such security work in viaar
installations and necessarv License lor posscssion ofanns and ammunition.
sw't'2' The engagemenr may tre round-the-crock 365 days x 24 hrs [g hrs shift] or in
oneltwo shifls depending upon imponance ofrtle ins:araaions as per actuar requirement.sl 'r'3' The securiry agency shar have ro submir the rep.ns after crearing ofalr wages. pF.
ESI e:c to the securit! pensonner with aurhenticarcd copies ro ahe concemed conrroring
officer of WBSEDCI_.

SW.l..;l. Payment will be made on per security personnel per man dal..basis only. Monthly
payment will be made directry to the security agency on rhe basis of actuar number of

tn tr in Itl of
CVery mort,r The bill has to bc certilled b1 the Supervising Otficer
sw't's' If any' such circumstances come in fu1ure, the controring olficer of that sile of
WBSEDCL may ask for proolofpF deposit and pn:x;f of ESI deposit in the pF, ESI code.
Such rerated docxment againsr each security personner has to be submitted by the security
agency with the biI as per Anncxure-v fiom the second monlhry bin onward. where ESr
provisions are not applicabie. insurance documenrs as a proof of medicar benef.it is to be
submiued with bill.

sw'1'6' If requirea tre controlring orlicer of thar site of wBs[DCL may ask for Bank
statement as documentary evidence as a prooforsecurity personner, receipts ofsarary which
is paid through Bank, has to be submitted with the bills ltrr paynlrt.
SW'l'7' Bills shalr be submitted to the respccrive con*oring officer ater the end of e&h
calendar month payment wilr normary be rereased within rbrry five (45) days from the da:e
ofsubmission of bill, complete il ali respect.

WTTOTI
.- '"- irity Offlcer

nal

Poge 3 ot 17



tllert Bengol ltote Cleotricitg Dirtribution Compoay timited
(A Govt. of W€st Bengal Enterprise)

.I.N.: U40109WB2007SGCrl 7

;tatEolt lllock- DJ, Saltlake Sec-II, Bidhannagar, Kolkata- 700091

- ,/ .) GTCC.S.OVERTIME ALLOWANCESIBONUS
.r. / ..Y -Lt" ' .*'*oBonus u,ill be paid to security personnel in per day basis and same will be claimed inv l,-V /

' ,r--'.-*t: monthlv oavment bill also. No overtime allowances would be allowed- Double Shift duties
^'l " r'o (^'* will not be allorved.

'$>
GTCC.9.RESPONSIBILITY FOR THErTI LOSS OF COMPANY'S PROPERTY
ln case of any theft / loss of Company's property where security agencies have been

engaged for guarding purpose. a departmental enquiry will be held. If negligence on the part

of Security personnel is found. the Selected Agency shall have to accept the liability and

make good the loss assessed by WBSEDCL. The amount is to be deposited in cash in

Company's account.

GTCC.lO.ACCOMODATION/OTHER NECESSITY FOR SECURITY PERSONNXL

The Company would provide space within office under normal conditions tbr guards

deployed at remole locations of the Company or other*,ise if dvailable subject to realization

of rate @ Rs. l 00 per day per head. Electricity and water would aiso be made available in

the accommodation at respective sites. Electricity charges have to be paid by:he Selected

Agency to Company as per actual consumption recorded through meter.

GTCC.II. ELIG;BILITY TO BE ENGAGED AS SECURITY PERSONNEL

t. '.fl,11 the securitl' personnel likely to be engaged by the concerned Selected Agency must
\y .Y

ta1- 
possess prescribed standard oi physical fitness along with adequate training as prescribed

..fi r' -d under Private Secu:ily Agencies (Regulation) Act, 2005 and Rules framed thereon with
6K <\
;' .o.tf ' other requisites. Age limit in case of Private Security personnel is 50(frfty) years and in case

ofex-BSF/Army personnel is 55 (ftfty five) years.

GTCC.I2. OTHER IMPORTANT CONDITIONS

GTCC.l2.1. As per cunent orders in vogue, all payments for that month to securily guards

will tre comoleted bv 07th dav of the next m th hv NEFT transfer ank RemittanceJln

@:-t
qelrg

C - .r s.- ,,,
wEfitt

B

Oificer
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Poge 6 ol 17

authorities,/lnsurance docunents as proof of medical benefit where apolicable in resoect of

persons engaqed tbr the previous month.
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GT'CC.{. CON Dt-rc'f & DIS(-IPLINE

Every security personncl shall behave well with the members of the public and also his

controlling officer, superiors, colleagues and subordinales' All security personnel shall be

well disciplined at work and punctual at the time fixed and notified to them. Late attendance

and irregular attendance including early departure constitute a breach of discipline &

punishable being act of misconduct For anv breach thereof. the Selected Aqenc) has to

wirhin 24 ( 'l-wcnl\ Four) hou rs of uri tten nolifi callon the

L

rcol e the concerned Derson

Con llins lcer. The Selected Agency should make good tr: any loss of property incurred

bv such acts of misconduct as per prevailing norms

'TCC. LL o R wo
.l'he 

controlling otficer of the work would be hcad of the respective Lrnit tll the company or

the officer authorized b-v him tbr this purpose''fhe Security Personnelr Supcrvisor rvill have

to repon to the controlling oftlcer at the comnlencement ol the shift as fixed up hy (hc

WBSEDCL.

GTCC.6. PA\.I\G A HO IiI T\U

Paying authority against this conlract would be the Drawing & Disbursing Officer of the

rcspective unit wherc Security Personnel are actually deployed / engaged' The Controlling

Officer would release payment as per actual deploymenl and certification of satisfactory

performance ofthe personnel so deployed' Selected agency shall submit complete bills with

accurate/proper necessary documents enclosed i'e copy of statutory compliances (PF'

Bonus. ESl.4\4edical insurance benefit certilicates) and proofofthe wages pa)-ments to the

security personnel bcfore the paying authority'

e^-
ele ltz

C

F -, -91

WTDTL
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GTCC.7. RELEASE OF PAYMENT

Paymentwouldbereleasedonmonthlybasisagainstbil|intriplicatetobesubmittedbythe

security Agency to the conrrolling officer' 
-l'he Controlline officer after due certification

Daymenl in due course. No advance payment w-ould be ntade' Release of oavmenl for second

rnonth onwards is subiect to veriltcation of full oavment made to P F' & E'S I'

I
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GTCC.I2.8. pa.yslips, f.ull unifbnns. nameplate, shoes, raincoal., umbrella (as and whenrequired), torch wiih cells. whistles, lathi. pens. papers, regisrers & other gear etc. are to beprovided by. the agenc),to rhe coroerned Security personnel. 
Istrch pr0tec Ma nd

S ol n nlval a iir Is.lt lct ut Dment's.the ryili not be all dto bedCDIo at the
owe yed!Ig. The agency should provide payslip to each security guard showi ng details of paymenland deducrion. lf rhe security agency have failerl ro deliver rhe pay slips as a proofof wages1o the security personnel individuall;.. wirhi

agency is iiable to attraq penalry @ Rs_ 2/-

n onE month from the date of payment, lhc

case of failure to supply proper dress/uni

per securiry guards for such non delive
form to each security personnel. will anract a

monthly claims of the agency

penalty @ Rs.500.r- per ard. The afirresaid charges shail be recoverable/ adjustable from

rv and in

qu

CTCC.f 2.9. Security personnel should
Otfi cer/Supcrvising Oflicer ol. sire o

follow the instr-ucrions of Controlling

GTCC.I2.IO. Security personn,

interest of WBSEDCL. 
el should not part;cipate in any activity prqiudicial to the

GTCC.l2.t l. Visirorslcuests to
guided afrer necessary checking. 

be properly attended b'r the Security Personner and may be

ffi ccAu bstation/S rore/CCCs erc

CTCC.l2.t2.Oll.ice files/papers/equipmenr or machinery/mor
allowed ro be raken our oi,t. nr,r,.- ^-;..: .,'-'j'-""t''moveable 

property elc. may be

competent authorii],and the en 

building r:nly with proper cate Pass under the signature or
rhe visitors ro o" o.o*,, u,ri?;:T;,::|[.,,|i,j'"" 

shourd arso be :hrough passes.

GTCC.l2.IJ. 1.he security personnei shall also cnsrre rharinstrumenrs/ righrs ard fans musr n" .*,.:-; ^::- :"':t 
that all electrical equipments./

of the office. 
;t be swiached offat the tirae of closure of lhe ofTice or part

e-^-
9t \g

I

C

L

ecurity Office r
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Block- DJ, Saltlake Sec-tI, Bidhannagar, Kolkata- ?00091wtfort

onlv. lFor examole: A [gust 2018 \]ages oavment nrLrst be oaid xithin 07 September

20181. Agency should follow this scheduled date of paymena of wages to the security

guards.

CTCC.f2.2. WBSEDCL is open.fbr 365 days in a ytur, and the agenc.y needs to take into

consideration of servius payable on Holidays and that service as sought is round the clock.

GTCC.I2.3. As per Labour Commis.rianer, Govt. of lVest Bengal the doily rate vill be

arrived al by dividing the monthly rate by 26 and one day /est in any period of seven (A7)

clays

GTCC.l2.d. Universal Acccunt Number (UAN) must be generated for all security

personnel under the concemed agency and the same must be sJbmited to the respective

Controlling Officer/Ordering Authority for the units under their Jurisdiction.

GTCC.l2.5. PF. Bonus & ESl/mediclaim where ES1 is not applicable w'ill be deposited by

the agency as per stipulations laid down in Central Actsll"aws on social security. This will

be confirmed Io the appropriale althoritv for verification during processing and filal

payment of bills of suhsequent montl't.

GTCC.I2.6. List of all security guards, supervisors along with name of agency to be

displayed in the register as well as in the secxrity post/hut at the respect:ve sile offices of

WBSEDCL. Every security personnel must possess ldentity Cards issued by the ag€ncy

while on duty which may be required to be produccd during irspection. Security Cuards

shall maintain a register at security post/hut da:ly shifl wise attendances showing their

anival and departure rime in the attendance register. Security Supervisor will also put his

signature mentioning the date & time rvhile he is on round. This register sl:ould be putup

before the controlling omce ever) day lor his/her perusal. A detailed list of security

personnel to be displayed at the olfice of controlling officer with particulars of securily

personnel posted under that site ofllce.

GTCC.I2,7. The Security Personnel shall remain alerl and must be \ycll dressed with full

(Complete) uniform [except the unilbrra prohibited under the Private Security Agencies

{Regulation) Act, 2005 and rules tramed thereunder.l and equipped at all times. Security

supervisor will briefthe security personnel properly about their nature of dut!'.

?qzl ol 17
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Supenisor in addition to his assigned Administrativc i Supervising .iob will peribrm

sincerely lhe liaison activilies between the agency and lor:al authority' on daily basis as and

when required with adequate care The Security Supervisor shall have full command over

the entire contingeat with due respect of discipline and tum'out t"le will exercise

administrative control over the entire tean of the security Cuard / Gunmen pos:ed at the

establishment / installation of WBSEDCL under direc'ion oi the Controlling Officer or his

authorized representative

GTCC.l2,lg,WBSEDCLshallnotacceplan)'liabilitywhatsoeverinrespectof

emplol menq payment of other benefit to any of the security personnel lo be engaged by the

Agency for dutY.

GTCC.l2'20. All kinds oflegal proceedings in anl matter arising out of this conlract shall

be settled by the aPpropriate court under the jurisdiction olHon'ble Fligh Coun of Calcutta'

or any of its subordinate couns hav ing competenl lurisdiction'

GTCC'12.21. Every securit-v personnel shall observe rules or procedures in all matters and

also abide br the rules. regulations' orders and circulars issued iiorn time to lime t)l.,

WBSEDCL's appropriate authorily' All security personlel shall be at rvork punctually at the

timefixedandnotifiedtothem'Lateattendanceandirregularattendanceinc|udingearly

departure conslitut. a breach ofdiscipline, punishable being act ofmiscorduct'

t;lcc.tz.22. The overall responsibility' of the security agenq is to safeguard the

compan.v's property & lifb & to help in maintaining peaceful olTice environment and to

prcvert unauthori 1ld9$11 in and around the ofice premises, sites and projects etc

GTCC.f2.2l. The decisior oi WIISEDCL authorit)' in regards to interpretation of Terms

and Conditions of this con:ract shall be final and binding on the agercy'

C',lcc.t 3. PIRF() CE T-VALU .{TI0\

Responsible representatives of the security agency shall meet the co

i:rcharge/ project in charge o1'tht: company every fortnight and sub

otlice of Chief Securit) Officer. WBSEDCL rvith a copy of reporl to

e'
B.lr\rc

ntrolling offrcersl site

mit a feedback to the

concerned site oftlce.
PaSe 10 of 17
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GTCC.l2.l4. The agency must srpply the pocket book ofevery security personnel and that

shouldhavethetelephonelo&acldressofnearestpolicestation.firestation"ambulance

service and concemed higlrer offrce olthat particular site otTice of WBSEDCL-

GTCC.l2.l5. Agency's concemed Manager/Security Supervisors must orBanize surprlse

visir (during the day and in nights as when required) to check the alenness of the security

guards & put bis signallre on the pocket book of security personnel with date & time and

report lhe same to admin authority of concemed site otlce time to time 'fhey must also

ensure availability of updated identity card' uniform and otler necessities of all the security

personnel deploy-ed at the siles' An authorized reprcsentative lrom the concerned secrrit-v

agency must visit the allotted sites of WBSEDCI- and mainlain liaison rvith the concern

controllingolficelofthesiteand/ortheDivisionalManger/RegionalManager/Zonal

Manager/Proiect Manager/Site'in-Clrarge lrorn time to time as and when required' lf there is

any dispure arised regarding bills^ marpower probiem' flc' and an;'- other ma{:r including

theft at rhe sites' the rgpresentatiYt of the agency

officer and sort out the dispute'

should contact rhe concemed conrolling

GTCC.l2,lT,CostoffiredcartridgesofgunmanwouldbereimbuisedfromtheapPropriate

authorityonproductionofcopyr,ll-lRincludingpropcrcnquiryreportlromappropriate

autho.:ty, blank cartridges and other neeessary proofs'

GTCC.l2.l8. The Security Supervisor, wherever required and deployed' will supervise ihe

performance of on-duty Security Guard/ Cunman and entire security network' as would be

assignerJ by the competen: authority or autho'ized Controliing Officer from lime to time'

Periodical visi:s may be made to review the service Terlormance and lhe Conlrolling Officer

is to be approached for mutual feedback regarding performance of the securit-v persolnel

and necessary arrangeme:ll is ro L'e made to reciil-l any deficienc;-' ifdetected' The Security

Pc{le"9 of 17
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GTCC.12.I6. The Gunman/Armed Cuixd must haYe valid arms license issued by the

appropriate authorit) to cairf- arm and perlonning duty with arms and ammunitions ln case

of injlry by tiring, the colcerned on - duly gu*man rvill irnmediatell report to th€ local

Pclice Station and the Concerned Controlling Officer'
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GTCC.I6. TAXES, D UTIES dND OTHIiR LEVIESl

GTCC.l6.l. The selected securitl agencl shall be solely responsible for the txxes that ma.v

be levied on their souurily personnel or on eaming of any ol his workers and shall hold the

employer indemnilled and hanrless against any ciaims that may be made againsl the

emplol,er. WBSEDCL shall not take any responsibility whatsoever regarding ta,\es under

lncome l'ax Act, ior the selecled security agency or his personnel. as applicable time to

t rnte

GTCC.l6.2. The Rate as per tle Contract shall include of minirnum wage, all applicable

stalutilry compliances i.e. PF, ESI/Mediclaim. bonus, etc. The enhancement of Mi.nimum

Wage as may be declared by the appropriate Govemmenl i.e. Covt. of West Bengal from

time to time rvill be paid by the company as per reimbursemenl basjs etc after necessary

paymentslarrear paymenls by the agency lo the security personnel. GST shall be applicable

b;" WBSEDCL over & above the contracted rate.

GTCC.I]. DEFAUL-f AND PENALT}':

GTCC.l7.l. Provident Fund:-The relevant provisions ofthe 3mployees Provident Fund &

Misc. Provident Fund Act. 1952 Act should strictly be compilcd with by the Agelcies and

the Providenl Fund co::tributions are ao be regularly deposired lvith the concemed E.P.F.O,

as per provisions ol the Act.. The WBSE{XL would take no responsibility whatsoever in

this regard. Provident F'und Registration Number and Code No.(Attested Copies) should be

turnished. if required, WIISEIrcL may ask to produce docrrnentary evidence from the

securitv agency.

G?CC.17.2. lnsurance & \,Vages:- Provisions of :he E.S.l Act, 19.18 rvhere applicable.

shall have to be complied and E.S-I. Contribution is to be reguiarly deposited with

concerned E.S.l.C. ofl'ice. Attested copies of documents of Registration under said act and

Employer's Code No. are to be submined 1() WBSEDCL. if required. In case of non-ESl

area. adequate insurance coverage ofequivalent amourt olpremium for extending ben€fits.

in case of aliments requiring prolong treahent, employment injury including death of the

personnel deployed ior security duty should be made available. WBSEDCL will not take

any responsibilit-v. tbr any additional payment on this ground.

?oge 12 ol 77
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Performances ofsecurity agencies wi, be evaruated on periodicar basis and arso annuary tirlthe end of the contract period. cortract for security' agencies with satisfactory performance
rvill be extended for another one vear as per same Terms ana conditions of this order upon
murual consent oiboth the parlies to the contract.

A departmentar enquiry shalr be conducted in such instances where security agencies have
been engaged for guarding purpo.e.

assessed by WBSEDCI_. The amount is to be deposited in cash in Compan.v.s account
within a stipulated period as decided by the ,BSEDCL authority. For frequent rapses onpart ofthe agency it mighl lead to termination ofcontract-

(; .1. N L S F AN ,S PR
In case of anv theff / loss ofcompanv's Drooerv or anv other offence
enquire and submit a repon to the contrulling officer

agencr shall lonhwith

GTCC .15. PER IoR}I,{NCE GUA EE:
As per the contract, the security agency shafi furnish a performance Guarantee as per fbrmatof CTS-2010 complianr in the form ot.Bank Cuaranree/Demand Draft/Pay Order by any
Schedule Bank in India in accounr of WBSEDCL. The BC shall b€ subm itred to rhe
Corporate HQ rvithin one month from the date of issue of execution of contract order from
Corporate He. Validity of BG u,ill be tbr 2 years fiom the date of order or end of contract
fiom either side, whichever is applicable with a claim period of further 3 months. The
perlormance guarantee equivalent to the dillbrential value of five (5%) percentage of Total
Contract Value of order ol all contracted sile offices under WBSEDCL allo$ed to theagencl lor the initial period ol contract (i.e.02 1,ears). Ihe Securitl. Deposir (EMD) andperformance guarantee is liable to be forfei:ed in case of non-compliance oforder or failureto complete/perfonn the order. Order is liable to Iled fornon-sub tntsston of'fhe

ce tee wh SU rn
itn

s
I]

Chi.' 'o

e.---
q r\Lc

su ssful c ion of c ord No claim shallbe made against WBSEDCL in respect of interest on security deposit as perlormance
Guarantee.
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GTCC. I9. CANCE L I-A .I'IO

The

The

dues

WBSEDC'L shall have the right ro repudiate rhe contracl
completed/performed as per the under mentioned clauses.
GTCC.l9.I. Non acceptance ofcontract as per Acceptance ofOrder
GTCC.l9.Z. Non srhntission of thc pertbrmance guara,tce, as applicable within the
stipulatcd tirne fiamc.

contract may be terminated by either party on the other by serving 30 clear days Noticc.
Total Security Deposit as performance Guarantee shall be released. on payment of all
to the guards/WBSEDCL by the Agency.

NiT R ]VI INATION OF oRt)ER:

gency fails to discharge it service/job as per terms and conditions stated
e of the agency is not satisfactory as per Terms & Conditions of the
Contract order or there has been suppression of facts. the LOA would
prior nolice of30 crear days. In such case thejob sha be realocated to
r discretion of CSO within the contract period of the ;nstant Conrract.

flr1tr WIDIL

GTCC.I9.J. tf the a

or il the performanc

GTCC of the instant

be terminated giving

another agencl as pe

Q^-_-

ChLl' :ec
\j.:;
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requisite service' Such LD, wi, be charged at doubrc the rate of-wages of the applicabre
category ofmanpower for the duration ofthe manhours lost.
GTCC''8'3' Derayed payments:-rn case of non-payment of wages to the security
Personner by the Agency within 7*r day of wage/sara4' period, Company wi, take action in
accordance with the rerevant provision of prevairing raw and Company may disburse theamount subject to recovery from bi,s and/or from the 'contract performance Security. ofthe Agency together with a penalty of 0.57o per day basis at maximum of 5zo on thedisbuned amount' In case such a situalion arises for more than two months during the
contrsct p€riod' company may take suitabre administrative action, which may extend upto
termination ofthe contract or blacklisting ofagency.
GTCC'lt'd'Dericiency in service: Quarity of service, utirizarion of manpower & hour wi,
be assessed by concemed *BSEDCL personner and Liquidated Damage wi, be evaluated
accordingly' The amount of LD shall be computed on the basis orthe actuar ross sustained
by the wBSEDCL or the inconvenience that has been occasioned by the fairure of rhecontractor even though no loss has actualry been caused. The decision for rccovery ofliquidared damages shourd nor be taken ar a rever lower than the authoriry who signed rhecontracl.
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Relevant provisions of Minimum Wages Act. 1948 shall be strictly adhered to read

alongwith the Paymen't of Wages A.t, 1936. If requi::d. WBSIDCL may ask to produce

documentary evidEnce lrom the selecled security agency.

GTCC.I8. LIo I.IIDAT IiD DAMAG T]S Ll)

For any default in midterm of co.tracl. requiring change of security agency from ore site, all

dues including 5% peaalty will be deducted from pending bills/earnesi money

tleposit/performance guaranlee of the delaulting securitl' agencv The conlracting Selected

Security agency shall not be eligible to get payrnent against any such bills. If wBSEDCI-

alreadl rnade pay.,ment ofsuch bills. thc sante will be realized lronr lhe total securit) deposif

pending bills ol contracting selected security agenc! lying with wBSEDCI',.

Uninterrupted 2,1 Hrs. lhithfui discharge of duty shall be treaied as the essence of the

coitract. Liquidity Damages shall be recovered in the lollowing context or on any other

grouldslcases/occasion s/even tslom ission,;com m ission as the case mav be.

CTCC.f 8.l. Non-compliances of applicttrle st.tutoLY Provisions: The successful agency

will be levied LD in case ol non-compliances for consecutive rwo (02) months of provisions

of various slalr:tory Acts / Ruleslcuide lines governing such conlrBcls and engagement such

as The Employees Provident lrund and Miscellaneols Provisions Act 1952. Iimployees'

Stale lnsurance Act 1948. Payment of Wages Act 1936. Minimlm Wages Act, 1948. Private

Security Agencies (Regulations) Act, [mployees Compensation Act ]921. "fhe Payment of

Bonus Act i965. tl€ Contract Labor (Regulation & Abolition) Act lt70 etc at the penal

rates stipulated in the respective Acts.

GTCC.l8.2, Supply of requisitc IVlanpower: 'l'he succcsslul agencl will be levied LD for

effective man-hour loss i.e. failure in arranging requisite manporver for requisite period for

C

8l.s \rB
I iit) Ofiicer
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GTCC,I7.3. Compliar:ce of the Contract Labour (R&A) Act. 1970 & Private Security

Agencies (Regulation) Act, 2005:-Compliance of relevant provisions under the Contract

Labour (R&A) Act, 1970 and Private Security Agencies (Regulation) Act, 2005 shall have

to 5e ensured. Other saatutory compliance viz. CST. Profession Tax, lncome Tax or any

other applicable taxes must be compli*d by th€ agency as and where applicable to that

exte.
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lllert Bengcl ltote tlectdcitg Dirtribution Conpony linite'd
(A GoYt. of West Bengal Enterp:ise)
C.I.N.: U.lol09W8200 I t3{73

Blort- DJ, Sr::lakc Sec-ll, Bidhaa:agar, Kolkata- ?00091

GTCC.19.4, In each of the above cases, I 5 days terminalion notice shall be issued p:ior to

term ination of contract.

GTCC.l9.5. Part Cancellalion/full Canceltation/ter:nination of work order or LOA may be

done by WBSEDCL for any unsatisfactory/poor perlormalce of the security

agencylcompany found dlring any time ofconract period.

GTCC.2O. RISK P'.RC HASE I PIiRFORM,{TCE:

Adherenee to time schedules menrioned in the loregoing clauses shall be deemed as the

essence of contract and if the Selected security agency fail to deliver within the periods

prescribed for such rvork in ahe contract order. WBStiDCL shail he enritled to execute the

job through the best and nearest slbstitule available elsewhere on the account and at the risk

of the contracting Selected security agency or to cancel the contract. The contracting

selected security agency shall be liable :o compensate tbr any loss or damage. WBSEDCL

may sustain bl,reason ofslch failure on the part ofthe Contracling Selecled agency.

GTCC.2I, ARI}ITRATIOIi C t SF:L

Any dispute or ditTerence arising out ofor in conneclion with this agreemenl between parlies

including any dispute or difference relaling to the interyretalion of the agreemenl or any

clause thereof shall be rekned to arbitratior under the provisions ol Arbirration and

Conciliation Act. 1996 and rules fiamed thereunder and any amendment thereto from t() time

shall apply. The place olartritration shall be Kolkata.

G'tCC.22.ACCEPTill(CE OF oItDE R:

The successfi:l selecterl securi:y agencl shall submii written unconditional acceptance of

order to the respective Zonal Managers of WBSEDCI-. within 7 (seven) days from the date

of issue ofthe contract. Such letter shall b€ sup.$cripled as "Accephrre Order". ln case of

noncompliances. WBSEDCL teserves lhe right to cancel the r:rder & gel th! iob done.

through other selected security agency, al the sole discretion of WBSEDC[,.

GTCC.23. LT]GAL .'U RISDICTION:

During ex€cution of rhis job. if an"v Iegal dispule arisrs between the parlies eilher party can

approach any C ivil/Constitutional Coun nithin the jurisdictbn of High Coun C:)lcutla or ils

subordinate Court having competent jurisdiction.

Q-^*
qc\t,

a_',. wflttt
..1.r:,

Erc,. '-"

Poge 75 of 17
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lllert Bengol ttote Gteetricitg Diiributioa Compong tinitect(,1 {;ovt.,,f Wcst nengat Ent"roris"r

o,o"*_rr,ffira_Toooel
MemoNo:Adv(s&v)/r/r'sca44 

fu-rl$ oar.,0[,d6,lg

Distributioa:-

Advisor(S&V), WBSnDCL.
kga, Adviso., wBSEDCL

l.! .l:-.a 9. , . Disr He/H,,dct H e.i ppsp lr.e.r p&ci R.E.H.e,jr-r.&c/D.rD.CV-(HR&A). ( orp HR HRD& rrg. u BSfD( LC.M.(t & 4). Corp Fin. w.BSED(.i
Addl. C.3. & pSlc/p.M., ppsp Site
Add,. c.y. ( H R& A), r,; ; ; ;: ?ti:l,i, f."",i:",iJ;;] ;,;;;;r.,'.,*,Manager (F&Ar, Esrb. Corp.. vidyut Bhavan.
ProjectManas€r.RE pr6;p.r .r.x.
cr'r,a,;;';"'' "''#:j..".,' 

,::L*. .-. \aLiia Barasat. Baruipur H n$rah-i roosry/B urd wan/Ho* rah RE
Batushar'Raisuni .,;;il;;; a,,;;'l'vidnapore' 

Bankura'' rreharampore/

tr;;l l#ili.i""J:['m,li[*,r-*i:'m:'*[tll,[,"['*";::i:1:*""'' 
"

Regionar Maneser, il;f;il#;tj:;".,t1":::1'1.'::liin'sanripur \riunapore va,da,srrisuri

X,iX'Yli"*',1i;"il:l:'",TI;H:l*:':l ;;;,,;:iilX;;:;';:[:?r;:::ff'#'Iill;'"''
l3T:Iffi 

.#.T:I:HI*l:T::*rifu lJl"Ttiffi ru:lil"J:,XT::x",,,y;::
t. rban D,,,{apur *" ,. i'r""..r' i:fl'I;lj:itl'.1'ro \,r,sra^s,,s''r H:rrrpal Burdrran Rurar B.,rdwan
rhargranv Iam,uk'rrsrarchcrar HaIdia.p,r,,,;il;J;;,"f,"p,,.iljf,l'.ljlfl I.rraraepur/conrci/vidnapore

,THil:iir'J,il:+:::',X1'#,;11fl) .o,*,i, --*,i,*i,'"truPurNrishnasarreharrar"arlani

..,n",0,, .eii.i"i*,;;i"l-,:;11,1_1ll :ll,:,,U;:J'; :l::imik"'ff,l"J: "'' rban

a , \9(\,1d. \urui Arowar)
C'h ief Sccurity Otliccr

w. B.S. E.D.C. L.

wfott Poge 17 of t7



.gtfotl

lUert Bengol ltote Clectricitg Di*ribulion Oompony limited
(A Govt. of West Bengsl Enterprise)
C.l.N.; U10l09WS20075GC t 13473

Block- DJ, Saltlake Scc-ll. llidhannagar, Kolkata- 700091

ANNEXURE-'

The following security agencies are enlisted for providing the services of safety and security

related works to the Company:-

1. M/s. sls (l) :-td.

2. M/s. Star Security & getective Agency

3. M/s. Clifford Facility Services Pvt. Ltd.

4. M/s. DCM Vigilance and Ma:ntenance Seruices pvt. Ltd

5. M/s. Orion Secu.ity solutiors tvt. ltd.

6. M/s. 5&lB Services Pvt. Ltd.

7. M/s. Radiant Security

8. M/s. Private Secu.ity Agency And Detective Work

9. M/s. Brave Security Services

10. M/s. ZRR Security Pvt. Ltd.

C"n s-\b\'c

wto{t
Page I of9



)wIo[t

lltert Bengol ltqte Clecldcitg Oiddbutioa Gonpong timit
(A Govt. of west $crgr, gnterprise)

C.l.\.: Ul0l09W82007SCC I lJ47.l
Bkrck- DJ, Saltlake Scc-ll, Bidhannagar, Kolkata- ?00091

ANNEXURE.II

ln pursua.ce of Contract Order No. Adv(s&v)/,.,..........

OrderirB Authority/Controlling Officer:

. Chief Security Officer, WBSEDCL, Vidyut Bhavan

Paying Authority:
. Co.porate Finance, WBSEoCI-, Vidyut Bhavan

Dated ... / ...12oL8

Manpower Deployment and Rate per guard

Civilian Unarmed

Guard

Civilian Supervisor

Rate Per Guard Per

Day

Rs.409.16/-

Rs. 495.08/-

Rs.934.48/-

Payable Arnount (Per

Month if 30 days a month

counts)

=48*409.16*30

=Rs.5,89,190.4/-

=05 
* 495.08*30

=Rs.14,262/-

=24* 934 .48* 10

=Rs. 6,72,825.6/-
.06* 1016.41* 30

=Rs. 1,82,953.8/-

48

05

Ex-Serviceman

Guards
lza

Rs. 1016.41l-

Rs. 1s,19,?31.80 /- {Fifteen

lakh nineteen thousand two

hund red and thirty one

rupee and eighty paisa onlyJ

All !erms and conditions are as:pplicable as per above mentioned work Contract Order.

o:-

GM (HR&A), corp HR, W3SEDCL

AGM (HR&A). Dist Hq WBSEDCL

ACM {HR&A), CLM, WBSEDCL

Manager (F&A), EC, WBSEDCL

Sirrrature & Seal of Controllins Officer

of Resp ective site offices of wBsEDcL

Ex-Serviceman

Supervisor

Copy t
1.

2.

3.

4.

TOTAL PAYABLE

AMOUNT

(Per 30 days)=

tY
B-tcl ts
o{lid€r

"''i.l3:;ul
BICY ut Bhav

D.
an

Page 3 of9Koi-91

Category of Guards j Noof
I Guards
I

lDeployed

!os

I

l

I

l

N.B. GST will be paid extra as applicable

Sisnature & Seal of Controlline Officer

o{ Resoective site offices of WgSEDCL

(As oer Annex-V for Vidvu: thavan: C5O, WBSEDCL|

WfOTL
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lllert Bengol ltote Clectricitg Dirtribution Gompong timited
(A Go\ t. of west Bengal Enterprise)
C.l.rr-.: U{0 l09WB2007SCC I I 3.173

Block- DJ. Saltlskc Sec-ll, Bidhsnnagrr, Kolkata- 700091

SAMPLE TORMAT OF LOA

Memo No, Date:

To,

Mls Name of the Security Agency

.-............Address..,

5UB: IOA for deployment of security personnel for providing safety, security and guarding

of Company's lnstallations and equipments at ............(Name of site offices)............within

Jurisdiction of of WBSEDCt.

Ref: 1. Tender Notice No. Adv(S&V)/T/PSG/3360 dt 30.10.2017

2. Work Contract Order No. no. Adv(S&V)/T/PSG/.... Dated

Dear Sir,

ln pursuance of Contract Order we are pleased to inform you that the LOA for deployment

of security personnel providing safety, security and guarding of Company's lnstallations and

equipments at ............Name of site offices............within Jurisdiction of .................... of

WBSEDCT is, hereby, placed with you with the abovementioned Terms & Conditions of the

Rate Contract memo no.....-...

N.B. 1. ln LOA the following shall be mentioned as per Contract:-

3. The deployment of manpower shall be mentioned as per Annexure-V o, allotment list

4. The rate in this LOA shallbe mentioned as per Annexure-lllof Contract.

5. The paying authsrity (DDO) of the respectiv€ site offices shall be mentioned as per

aforesaid Contract order.

5. The Controlling Officer & Supervising Officer shalt be mentioned clearly as per aforesaid
Contract order.

Exam le format of L

fiaffotl

Block is 2

Cu"n Slrlr,

;..iiF:iil},s:[::'

)tBturtl
en a Ann -tl

Page 2 of9

a

ANNEXURE.II

2. The Ordering Authority shall be the Controlling Officer of the respective units/site offices

of WBSEOCI as mentioned in Rate Contract.



7,

.A
, _! /

\:j7

lUeet Bengol ttote

Block_ DJ,

ER

A Govt. of West BenSal Enterprise)
.l.N U I

Clectricit yD irlributioa Cornpon g timited(

C rJ{?
Saltlake Sec-U. Bid hannrgar, Kolketa- 700091

0,Etfotr

T F

a. Min wage/26 days {per manday
rate)

b. PF 13.15% ofwa8e (a)
c. ESI/WC 4.75% ot wage (a)
d. Eonus 8.33% oiwage (a)
e. Unit p rice (a+b+c+d

E

3s6.5 4 673

46.89 88.5
38.75

74

Ex-service

man Supv

19,032

132

96.26

34.77
29.7

60.98
450.07 450_07 849.s3 924.0L

45.01 84.9s i gz.ao

lI
io,
-

Service CharSe I'r (10% of unit
ice)

g. Grand Total Rate pergdperman
I day excludlng cST*

-+
1 37.2

409.16 495.08 495.08 934.48

16.94 37.97
29.7 56.06

Description
Supervisor

r'Rate of
01.01.2018
for ex-servi

monthly min wage w.e.f.
for pvt gds & 01.04.2018

celtlan

Gunman

9270 77,498

Ex-service
man Gd

1016.41.GsT will be a licable al contracted e
a

er o a

nd ta c n
of unit orice. of

rvice Cha inclue des admi ntstrat lve ch e5.e. u or t, nt co ,ah e aiform lc, anv other char
n ri

rel e
for mai nta

a hea etc ich ans re
N.B.

1, ln the abovementioned rate tt
for zone -B catego" ;;;:;;. ;t" 

service charge as profit & oveth
west-Bensar notinc"tion or,"t",ilnj';: ff; ;J#;[ #iil""'IJlffi#:ffT:Xit:;
;r::".'fi:ly,:i:l:1,:""'.::,1i1:'^'::.rorows: "we hereby decrare that in quotins the above
r. unrt pric" .onrisi ;;;ii}"#'::l-" :ntire 

statutorv taxes and levies as appricabre ti1date,.
o a.sg%or Mi; ;";. ;;HT,r":_1"s' 

PF contribution @ 13.rs%, Esr/meiictri-'o'i.i'x] son*
j.11llj, ,"', ;:-;;; ,*.i:,T:::.,:,'J"'j:,',1'j,ff:Jil[i1,.,_'-:':," nJs.*""',.r,1,ej

.'^*lTr",ilil,r,iiililllii"1,;:^ torch,. umbrera, 
-;;;;:"";""" transportation charse,

4. rhe increment or rate or minimullm,s 
wtrictr are nei'i" ,rr'i1"1*",iii* *ill 

anv other

c.overnment rrom t,,,"i;;;;;;T"';:;il1;::?j:fi:iercentase bv the appropriate
ot proper bill after due ctearance 

"; ,; :;:.::::':'L on rermbursement basis on submission,e",,itype.,o,,n.iG;r;",:"d:j;J,T::T,?"::I,ll"J;il,x#1;;;;:il'r"J",r"

e'.^,*'*-10
... - ,:1y O(ftCer

tg

Ch'e f

c
!:
i-:.

DCLWTDTT
fiag&1ol o

9270

ANNEXURE.III

l
II 7667

l294.66 356.54 l

76.94

46.89

24.55

17t.96

45.01

-._+-.-
I I

I

:r:!-l_!_fsIi

Unarm€d
Guard



West Bengal State Electricity Distribution
Company Limited

WffOTL

Annexure-lV

of

Appendix-lll

Copies of
Rate Revision Orders for Outsourcing Contracts for

Call Center Personnel

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION

@
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IU:'T BCNGEI 
'TOTC 

CICCTNTCITY Dt'rN!BUTION OOMPTNY UMITCD
(0 Govcrarncal ol llcd lcagol CalGrprlrc)

OFFICE OF THE CHIEF ENGINEER (DIsTX,IBUl]ON)I DI5IRIEUlION HEAD OUAF.TERS

Cl N : U4Olo9W82oo7 5cC113473
VIDYUT EHAWAN : EIDHANNACAR. : KOLKAIA- E'

n8teofl

iVlemoNo: CED/ZCC/ lL?
1b

IYr",!lt"$ Engineering and Consultancy Sen ices).1, l,alm Avenue
Kolkata - 700019

Dcar Sir,

01.01.2019.

Datc: 4"1'r

Please refer to the Clause No . GTc 6.2of the above teferred LOA where in the rate ofthe rvages of the cFO / GL / pMare to be changed as per minimum wage pubrished by the LabourDepartment of Govt. of West Bengal dme to timE
In this connection, we rike to inform you that the rate have been changed w.e.f 0 r.or.zorgas given under :

1.

2.

3.

plus 10% ofwage as Special Allowance as stipulated in the otiginal LOA.
you are requested to calculate the wage of the deployed employees accordingly w.e.f

Yours'
v,

(s.P.Moitra )
oa4 rl0

Memo No: cED /zcc/ I Za.{r - Z+\
Distriburion, 

- _/
l. 'I'he Gcne ral Managcr ( j&A) 

,/ (FIII&A) : Corporate : \\[lSllDCL
2. 'l'hc Zonzl lvlanaget : Kolkara Zone : \y4lSEDC.l.

Da te: $( 'l'l
3. 'I'hc AGNI(F&A): Distribution: VBSEDCL
4. 'I'hc Rcgional Managcr : 24 Pargana (N) / 24 narl\\tssliDcl- 

o ".' \.''/ / ''' t-argana (S) / Bidhannagar 
/ I5. 'l'he Divisional Managcr: IINDI) -l ,/ tsNDD - II / B.*-^r- 

--"5'ar / Howrah 
Rug,on .

FT{jii:rj;:.ti'il jriil*:;'H**,;r.:,ffi i."ff lr:*rll

Sub: Enhancement of monthly minirnum wages of the contracrual employees fcrr
KOLKATA Zoual Call Centet

R:ef : CED /ZCC/2018/LOA/86 dated20.01.2018
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*atEDft

UJC'T RCNGnt rrnlc GlGOrnlo[Y Dt'tilBurlon oomPnoY UmlrcD

(n Governmcnl ol tllcrl Bcogo ItntetPrlrel

OFFICE OF THE CHIEF ENGINEER. (DISTRI BUTION ), DISTRIBUTIO N HEAD OUARTERs

crN ; U40109W820075Gc113473

Date: 4'4'l_ i\lemo No: CED/ZCCI \94

-- 'fo
IU/S PACE ComPuter Sen'ices,

.- P-21, Bose Para Lane, 3d floor-Bagbazar,

I{olkata - 700003.

Sub: Enhancement of monthly minimum wages of the contracn:al employees for

BURDWAN Zonal Call Center

Dear Sir,

PleaserefettotheClauseNo'G"tC6.2oftheaboverefetredLOAwhereintherateof
thervagesoftheCFo/GL/pMaretobechangedasperminimumwagepublishedbytheLabour
D.p^rlrr",lt of Govt. of Vest Bengl time to time'

Inthisconnection,weliketoinformyouthatthefatehavebeenchangedw.e.f0l.0l.20l9

Ref :

as given under :

1.

()1 .01.2019

Memo No: CED/ZCC/ 124QD
l)istnbution:

( s. P. MoiJ"
q

a)"1 o

Date: e
a!
t?orl

ltta:,\) / (l Ilt&A): (Jrlrporat

lJurclwan Zonc : !fRSIrll)(ll,

I

1

J h {
plus 10% of wage as Special dlowance as stipulated in the otiginal LOA'

you are rcquested to calculate the wage of the deployed employees accotdingly w.e.f

Yours' faithfullv,

f

chic

WBSF.DCI1. Thc Gencral Nlanagcr

2. 1^hc 7,<>nal Managcr

J 'l-hc A(;I\'I(F&A) : Distribr'rtion wl:tstit)(i1,

: !(TBSEDCL

^frxitrff,{.:f,T,,y,

4. 'l'he ltcgional Managcr ; lJurdrvan / Ilooghly / t3irbhum l{cgio^

5. 'l'lre Divisi<.rnal Managcr ; lltrrtlwan / l}.rrt[van Llrban / Iialna /
Mcmari / Mogra / Chandannaglr'_/ Arambag / 'I'ar.akeswar / Scr
llarnpurhat / l)ofur l)ivision : Wl]Sl il)(-I,

6. ,I'hc P.S. to l)ircctor (Finance) ,/ Dircctor (l)ist.) r \yl3SILl)Cl.



J,

Distn
1.

2.

3.

4.

5

_*attDll

TIIG'T BGNGOI 
'TNTG 

EICCTNICITY DI'TRIRUflON COMPNOY IIM|TCD

(n GoYGrnmenl o, l[Grt Bcngol Cale'P'l'cl
OFFICE OF THE CHIEF ENGINEER (DI'IRIBUT]ON). DI.TRIBLTNON HEAD OVARTER'

Cl N : U4O1o9W82OO75GC113473
VIDYW BHAWAN I BIDHANNACAF.. KOLKATA- 91

Nlcmo No: CED/ZCCI \}5_

MemoNo: CE,D/ZCC/ \ 2)

Date 9'4',

Sub: Enhancement of month.ly minimum rvages of the contracrual emplovees for

MIDNAPORE Zonal Call Center
Ref : CED/ZCC12018/LOA/89 dated 20.01.2018

Dcar Sir,

Please refer to the Clause No . G-fC 6.2 of the above referred LOA where in the rate of
the rvages of the CFO / GL / PNI are to be changed as per minimum rvage published by the Labour
Deparnner.rt of Govt. of West Bengal time to time.

In this connection, we Like to inform you that the mte have been changed w.e,f 01,01.2019
as gilcn under

1. CFO - Monthly Wages of Skilled emplo),ee ( { 9687 /-)
Hi

PM - Monthl), Wages of Highly Skilled employee ( ( 10655/-)
plus 10% of wage as Special Allowance as stipulated in the original LOA.

01.01.2019.

You arc retluested to calculatc the wage ofthe deployed emproyees accord.ingly rv.e.f

Yours' fai

2

3

I

v

( S. P. Moitra )
03 g\4\ I

\- Date: 0 0 r1buuon :

The Gencral Manager (F&r\) / (l{R&A): Corporate : \\tsSEDCL
The Zonal Manager : Midnapore Zone : \\BSEDCL
't'he AGIM(I'-&A) :Distribution : VBSEDCL
'I'he Regional Manager : Purba Midr:aporc / Paschim Mir
Region : \fBSEDCL 

u4 rv'u,aPurs / r-ascrum Midnapore / Bankuta / purulia

6

The Divisional Managcr : 'I'amluk / Contai / I-laldia / l,,tidn.i*:llsl:H;13:',?rilHil;*"mr[h',#:(*1i-J1'*aragpu,/

f'o
M/S Shomuk Engineering & Consulmncy Sen ices,
54, Palm Avenue,
Kolkata - 700017



- +r,
IIIC'T BCNGRT 

'TNTC 
CICOTNICIIY DI'TilRUT!ON COMPRNY UMITCD

(0 Gcvcrnmcnl o, lllcrl llcngol CnlerPdrc,
OFFICE OF THE CHIEF ENGINEER. (DIST?.IBUTION): DIsTRIDUION HEAD OVARTERS

Cl N : U4O1O9WB2O)75GC113473
VIDYUT EHAWAN : BIDHANNACAR : KOI KATA- E1

ttEuDfl

061.315,,\

o^,", oefoZ\f ?
\lcmo No: CliI)/7.C(:/ \2t
Itl/S Nlcga C:rlibr:r t)nterprise pvt Limited.,

Ir,.' rlli ltll -

ction r\rct-1, Ncrv 'l'orvn, Rajarhat
7(X)t 56

Sub: Enhancemcnt of monthly minimum wages of the cootractual employees for
BERHAMPORE Zonal Call Center

Ref : CED/ZCC12018/LOA/88 dated 20.01.2018
I)car Sir,

Plcase refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of
tlrc rvagcs ol thc CFo / GL / PM are to bc changed as per midmum wage published by the Labour
l)cpartment of Govt. of West Bengal time to time.

In this conr:ection, we like to inform you that the rate have been changed w.e.f 01.01.2019
is eivcn under

1.

) <1
3. PM -M

01 .01 .2019

plus 10% of wage as Special Allowarce as stipulated ia the original LOA.

You are requested to calculate the wage ofthe deployed employees accordingiy rv.e.f

D^4'1

i\lcmo Ntr: CI D/'/'(:(-'/ fLb Date:
l)istributir.'rr
1. 'Ihe (icneral Marragcr (I.'&A) / (l IR&A) : Colporatc : WBSEDCL

Z. 'lhc 7,rrrrl Managcr : llcrhampore Zonc : WIISEDCL

3. 'l'he AGIv{(F&r\) : l)istribution : WlSl,}D(ll-

4. 'l'hc llegional Managct Nadia / Malcla / Murshirjab:rcl llegiol : VBSEDC I,

(-,9

5. 'l'he Divisiorral Managcr : l(alyani / I(rishnanagar / ,l,chatt"

Raghunathganl / Norrh Malda / South lvlakla l)ivision : WIISI1DCL
6. 'l'he l'.S. to l)ircctor (lrinancc) ,/l)irccror (Dist.) : WIISEDCL.

f

)
0

/ Ilerhampore / Iendi /



IUC'T BCNGNI 

'TOTG 
GTGOTNIOIW DI'TNIBUflON COMPRNY UMITGD

(ll Govrrar6a6l o, l[arl [.ngol antl,,ptlraloFFlc[. oF T]l r-: cHtr:r. tNGtNtitR )rsrRt8LrfloN)r DtsTR,tEVT|ON HEAD OUAP.TER.5
Ct N, U4oiO9WB2oO7ScC113473

)tattDtl

Nlcnrtr Nt,: (.lrl) /.(I. lr:_
li,
\l- S l)ccrrn Strlj1..r,... l.rrurtetl.'I'l:(.()\ l()\\'lilt... l,r.t.nriscs Nrr. t).1 .tlS,
1,,,,, ),' : l)l l.(r 3H. .\.\- ll). Nt.*. .t.rr*.rr
r\.r.t.r rtr.f!. \-r i\.!t,r _l\r I St,

I )a tc: *Fq

t,

tv

Sub,

Ref :

I iltha.nccnrcnr of monthly rninimum wagcs of the contracrual employecsfor Siliguti Zonal Ca[ denrcr

_ l)car Sir.

Preasc refer to the clause No. GTC 6.2 0f the above referred LoA where in rhe rate ofthc n.rgts of rhc CFO / cL / pM.r" ," u" 
"il"n"a"r,- I)cpartmcnt of Gorr. of \\'est B.,rgri ;;;." ;;5'!u 

as Per rururnum wage published by the Labour

_ rs.qir.en ,.,r.1",,ln 
this co'cction, ivc like to i"f".- y., thar the rate have been changed w.e.f 01.01.2019

1.

')

3.

-,'1 ,,1 f"lv

plus 10% ofwage as Special Allowance as stipulated in the original LOA.
\',.ru rrc rcqucsrcd to calculatt, thc t,agc of thc dcployed cmployqes accordingh. q..e. f

Yotrrs'thir tirllv,

q{''\D

_ifff;,,Y. t t> /zcc /,"+t r) QtcI
(s.P . Moitra )

l)ate: e$
I

2

_l
t.

- l)
5.

llrt (,r.rr.rul ll:ure1,t.1 ft.&.\t /. fl ll(&.\) (.,1.P,11;11.,:\\,ltSlil)Cl.
)lt<. /'rnl \lurr.r;,,.r \rlrl,rrrr Zrrrrc tf,trrt..tri.l.

"li
ls

-6.

llt( .\(,Il,l d,. \, l)t.,rrrlrrrrrr,rr. \\.lisl:l X.l.

,,,.,,,j,1,,Ji;l;1'l"lrllli:1T1, 
lrrf irtl.rr t / I )rrr 1"'rtrr11 / rtrrrs,

.r.rrc l)r'r,r,rrrar l\r,rrr,r1,1.1 l;rr,ar1,rrrr / .\rr1rtrr.,rrr.rr / (., 

( '"t'r'ltltcltrtr / .\tiptrrrl

trrs( oIIll // I..l,ltrrrlx,rr;,,/ \llrp
r,r,,1,trr 1\r.rr)^ .r,,rr ,r,,r;llltl.l*" i 'il;"1;;,,1,1,;i')"1'::;ii;:',1,ffi1),ilil;il-;

.l.ht. l,Sr,,l),.t.rrr,1 rl rrr.rrr,t.7/llrr,,,,,,tl)rsr.).\\.llSl.ll)t_1.. ,"rri".r;;:i



$*f,-Memo. No. CED/SHREI-CoP/ t25

I)car Sir,

Dated-

-l'<.r'l'he l)ivrsional IUanager,
- Srngur-l lanpal Division,

\{.t}.s.ij.t).(.1 .

In connccrion with above, this is to inform you that present monthly minimum wages in-"'p"tt of conrractual workers is ( 9687/- and Darly rared workers is t E005/- with effect from lsr.- January, 2019 vidc circular no.27/Stat/zLw/32r9.1/.Lcs/JLC dared- 17.o1.2olgof the Joint Labour
- commissioncr' Govcrnmcnt wcst Bengal, respectively- Quanium of llonus, p.F. Contribution should

- 
also be reviscd accordingly complying with the guidclincs as statcd rn the lcner under reference above.'Ihis is for your inficrmation and necessary acdon pleasc.

il.,r,o. No. CED/SHRELCOP/
.-/ is t ribrttioI t:

,o(_ ) """o-9o''1''
'1. 'l'he Gcneral IVanager (HR&A) / e&{) : \\BSEDCL.

t-'r2. Thc' --\dditional General Nlanager f&{,) : Distribution : VBSEDCL.
\I3. 't'hc ;\ddirional Gcneral Manager ({R&A) : C.L.N{. : VBSEDCL.
.-.1. -l'hc Zonal N{anager: Burdrvan Zone : \\tsSEDCL.
,r5. 'l l.rc ltcgional Nlanager : Hooghiy Regional Office : \\tsSEDCL

t!:rT BCoGtl mTC flrC?Rrctry DtrTRtBUnon coil?tny uIrtD
(l Gcvernlell cf lcrt lcr9ol Crterprirc!

OFFICE OF THE CHIEF EN6INEER, (DIMIEUNON);DI'IX.IBUNON HEAD OUAR.TER.,

c I N, U40109W82007str,C113!.73
VIDYUT EHAWAN : BIDHANNACAR, : KOLI(ATA- 91

)tarlofl

Sub: Ir{inimum wagcs of contracrual workcrs
a.d ,l"ill. .rrcd rwrkc.s qf $ .

Ref: LIJI r) 1 sl{ R r 
j r Cepl_lgiared-_l2l,Q{l:tr I ().

yours faithfirllV,

t s. p. rr,toi,l"il" r 
4 ^4 

t1
Chief Engineer : Distribution

o6. 'r'hc .\ssistant lr{anager (F&1) / (HR&A) : Singut_Haripal Diwision: \\tssEDCL,!,7. lr.S. t. tlrc Director (Dist. ) / (HR) / (Finance) : \\BSEDCL



:-

HEAD OUARTERS

nattou

MemoNo: CED/ZCC/

To

l'I./lsltomxk Engineering and Consultancy Sewices
54, Palm Avenue
Kolkata - 700019

Sub: Enhancement of monthly minimum wages

KOLKATA Zonal Call Center

of the contractual emPloYees fc

Ref
Dear Sir,

Please refer to the Clause No. GTC 6.2 of the above teferred LOA where in the rate of
the wages of the cFo / GL / PM are to be changed as per minimum wage published by the Labour

Departrnent of Govt. of West Bengal time to time.

In this connection, we like to inform you that the rate have been changed w.e.f 01'07.201

as given under :

l. CFO - Monthly Vages of Skilled employee ( ( 9895/-)

2. GL - Monthly Wages of Highly Skilled employee ( ? 10884/-)
' 

3. PM - Monthly Wages of Highly Skilled emPloyee ( (10884/-)

plus 10% of wage as Special Allowance as stipulated irr the odginal LOA.

you are requested to calculate the wage of the deployed employees accordingly rv.e.f

01.07 .2019 Y faith6.ily,

TIIG'T BGNGRT 

'TNTG 
GTGOTNICTTY DI'TRIBUTION OOM?ENY IITIITCD

In Govc,n.[Gnl o, IIG'I 8tn9ol ColcrPrlrcl
oFFlcE oF THE CUrir eHCrNEen. rpr5Tr.lEVnONi, DlSTR|BUl'loN

Cl N ; U4O1O9WB2OO75GC113473

Date'.

\r \
)(P. K. erree

MemoNo: cID/zcc/681 GD
P"-?"no.%;""ral Managet (F&A) / (HR&A) :^corPora

1 il. ion^tU^n^f": Kolkata Zone: WBSEDCL

1,'i'1. i.i"."11 ":l'T;"0^f":"'?-'i,,'0,. 'rhe Regional Managc

yt?r:b,*ional Manager : BNDD -l / IINDD - ll / 
-lJarrackpore 

,/ Bamsat / Bashirhat ,/ Naihati

*Ari,1i{j**#:# {r*: ::-H; 
/ Ka kdwip / Canning / H ";;:;

te :\\tsSEDCI-

so.rer 2lcq\9

Pargana (S) / Bidhannagar / Horvrah f,qgj6n



)tauflrft

IIIG'T DGNGRT 

'TOTG 
GIGCTNTCITY DI'TNIBUTION OOMPONY UMITCD

(0 Gcvcrlmrnl o, lll.rt Bengot 3nlc.?,lrcl
oFFrcE oF rHE o]liiii'tiiiier rDrsTx.rBumoN), DrsTRrBrmoN HEAp oUARTER5

* as givea under

Cl N ; V4O1O9WB2OO753C1134T3

MemoNo: CED/ZCC/ Datc'.

To
II.I,/S pACE Computer Sen ices,
P-? 1, Bose para Lane, 3d floor_Bagbazar,

Dear Sir,

Sub: Enhancement of monthiy minimum wages of the conffactual emPloyees for
BURDWAN Zooal Call Centet

Ref : CF,D / ZCC / 2018 /LO A/ B7 dated, 20.01.2018

Please refet to the Clause No. GTC 6.2 of $eabove referred LOA where in the rate ofthe wages of the CFo / Gt / plvtare to be changed as per minimum wage published by the LabourDeparrrnenr of Gort. of West Bengal dme to dm!.
In this connection, we rike to inform you that rhe mte have been changed w.e.f 0 r.o7.2org

ce as stipulated in the origiaal LOA.

01.07.2019.

you are requested to calculate the wage ofthe deployed employees accordingly w.e.f

Yours

(P.
\q
u.l

D.rte:MemoNo: caD/zcc/ao-8^",
Distribuuon :

; 'fhe Gcneral Maoagcr (ft &A) / (l IR&A): Oorporatc :

Z. The'Zonzl Mznagat: Ilurdwan Zonc : WIISI'IIX;L

3. Thc AGM(I"&A) : I)istribution : \r(4ISIiD(ll'

4. The Regronal Managct: Ilurdwan / I looghly / llirbh

5. The Divisional Managct : Ilurdwan / llunlwan Urba

Memari / Mogta / ()handantragar / t\r"ut'ittrg /'l'arak
Rampurhat / Bolpur DirTsion :WllSl'll)(jl'

6. The P.S. ro Dircctor (lrinancc) / l)irccrrtt (l)isr') : V

1.

)
3.

plus 1070 ofwage as Special Allowan

WBSIiDCI- 3ot>

um Region : VBSIIDCL

:-ll"l['"fiT.: i 3,.ffi:l 1 
Du"spw /

nst,:t)cr-. 
latiPal 

'/ Suri,/



I!G'T BGNGET 

'TNTG 
GIGCTRIGIIY DI'TRIBUTTON OOT!'NNY I!|[I'CD

oFF,cEoFTHEcH,"r,lll"Tit;?i;'#.Jl,i:;,#ffi BXiLror^*r'*,
CIN, U4O1O9WB 2OO75CC113473

ItaEoft

I\.lemo No: CED/ZCC/

l'o
\{/S Shomuk En
5:\, Palm -\r,en

glneerlng & Consultanq, Senices,
ue,

-7

Date:

I 1

plus 10oh of wage as Special Allowauce as stipulated in the odginat LOA.
you are requested to calculate the rvage of the deployed

Please refer to 
-the 

crause No. GTC 6.2 0f the above referred LoA where in the rate of:lre 
rvages of the CFO / GL / pl\l*.," b..;";;J;;.,

Department of Govt. of west B."gd E-; ,;;5'v 
6 Pcr nunmlum wage published by the Labour

In t}ljs connection, we like to inform you thas given under : . at the rate have been changed w .e.f 01.07 .2019
1.

')

3.

Dear Sir,

01.o7 .2019

Dtstnbution:

w.e.f

QO Date:
The General Manager (F&A) / (HR&A): 

-Corporate 
: VBSEDCL

The Zonal Managcr : Midnapore Zonc : \\tsSEDCL
The AGM(F&A) : Disuibution : VBSEDCL

bk\,I
2

3

4

5

6

The Rcgional Manager : Purba Midnapore / paschim 
I

Region : vBSEDCL 
_" " ,::--, ,,' , :"'* 

Midnapore / Bankura / pruuJia
'fhe Divrsional Manager: Tamluk / Contai / Ilaldia ,z Miar

Ghatal/ Banku:a / Bishnuput
rhe p.S. to Director <ou,;,..i IBH,::H.*',1#.r;#::T'(;:iffi /Kh"ra8pur,/

.a

Sub: Elhancement of monthly minimum rvages of the contracrual employees for

^ ^ 
MIDNAPORE Zonal Calt Center

Ket : CED / ZCC / 201 8 /LO A / 89 dated 20.01.2018

MemoNo: CED/ZCC/ lal
(P. K.

\"



UG'? BGOGNI 

'TCTG 
GIGOTNTCIIY DI'TilIUTION OOMPTOY UM|rCD

(0 Govcrancal ol lltrrl leaeol Cn"tPtltc'
oFFrcE oF THE cHrEr ErGff;16;ffiffi1;,il"r1;*,"srtoN Aelp avttrtps

Cl N : U4O1O9WB2OO75GC113473
tlotfoft

Dear Sir,

t.
)
3.

plus

01.07 _2019.

Mcmo No; CED /ZCC/

- Distribution :

Jrlcrno No; CDD /ZCC/

mdmu*.?fim:,*"lH:1;,

l0o/o of wage as Special dlowan ce as stipulated ia the otigiaal LOA.

Datc:

Dtte: 2

Please refer to the clause No. GTC 6.2 0f the above refered LoA where in the rate of
H:ffiT,'$L:ll,$,:J i*#in::iH# il"-,,*,* *"re pubrished bv the Labo'r

In this conne<
as given under: 

:uon' we like to inform you that the rate have been change d w.e.f 01.07.2019

Y 'faith6:lly,

\+P. K. ee
(

(
)+r, (,- 9

1

2

3

4

(

The General Mznager (F&A) / (HR&A) : Corporare : WBSEDCL

The Zonal Mtnager : Berhampore Zone : WBSEDCL

Thc AGM(IJ&A) : Distribur.ion: !(/BSEDCI-

p

nrpore / Kandi

Thc Regronal Manager : Nadta / Malda / Murshidabad Region : \ylBSllDCL
Thc Divisional Managcr : I(alyani / I(rishnanagar /
Raghunathgani / North Mat& / South Malda t)ivision *rl;IT. '/ Iletha

The p.S. to Direcror (l"inancc) /I)iector fl)ist.) : WIISI iD{JL. -r\

Sub: Errlrancement of monthly minimum wage s of the contractu al employees for

^ ^ 
BERIIAMpORE Zonal Call Ceoter

Ket : CED / ZCC / 2078 /LOA/ 88 dated 20.01.201 8

you are tequested to calculate the wage of the deployed employees accotdingly w.e.f

6.



EC'T BCNGNT 

'TNTC 
TTCCTN

OFFICE OF THE CHIEF ENGI NEER (DI5THBUTION)' DI 5TBIOUTION
I tnl.rP,l"l

HEAD OVARIERs(n Ocv.rnnr.l .l Darl Lt9c

ttataxt crN t/LO1O9W12OO75GC1 13473

\Iemo \o: CED 'ZCCl Datc:

Tt-r

\I /S Pecon Sol-rt-are Limited.
'-PECON TO\\ER". Premises No. 04-315,
Plot No ; DH-6 .'38. -L\-1D, Nes. Town
Rai:rrhrt. Kolkte - -t10156

Sub : Enhancement of mon*rly minimum wages of the contracrual ernPloyees

for Siliguri Zonal Call Ceoter

Ref :

Dear Sir.

Plc"sc refer to thc clausc No. GTC 6.2 0f the above referted LoA where in the rate of

thc vzgcs of rhc CFO / GL / PMare to be changed as per minimum wage published by the l-abour

Deparrncnt of Gorr of \\'est Bengd time to.timc'
In dis conncction,L [ke to inform you t]rat t]re ratc have been changed w.e.f 01.07 .2079

as gisen mder :

L

you are requested to calculate the rvage of the deployed employees accordingly rv.e.f

$.01.n19.

tolrY DtrrntBufl on co[npn0Y tlmtTcD

CFO - Monrhl}, Wages of Skilled emptoyee ( ( 9895/-)

GL - Monthly Wages of Highly Skilled employee ( f 10884/-)

PM - Monthty Wages of Highly Skilled employee ( ( 10884 /-)
plus 10% of wage as Specid Allowance as stipulated in the original LOA.

)
3

(

Meoo N
Drstnbuuarn

1. Thc G encral \laragcr 1r6t'1; / ( lR&A): Oorporatc : \\'BSIi'D(lL

2. "I\e ZoaI \tanegcr: Siligun 7''rltc : \\'llSIilXll'

3. 'l-trc -\G\ ltF &.\ ) [)tstnbutton : \{'ltSI:l)('l'

-1- thc RcPr ,,r31 Ilanagct

L)rnalPur Rcgt"n \\'lJsl'-lx.l.

o. cED/zcc/ gq}{- r) Date:2 oHp

f.

.lalpaigurr / I)ariceltng / ltaigani / (loochbchar / r1ipurduar / Dakshin

'ltlc [)ivtstr )nd -\lrnaHcr Jrlparguri / .,\lipurduar / (}x>chbehar / lrlathabhanga / Dnr,eeling /
IslamPu / Ital Drvtsrr,n : \\'liSl -lX-l'Kurs€ong / KzJ$trp()ng / Sdlgurl 

-li'wtr / Sr!ryun Srrburban / Uttar l)inaip

6. Thc P S' to Ducct'r /l.uralcc/ / l)trcctr,r (l)ist.) : \\'ltSl:lX.l.

ur / Dakshin D lna)Pur /5i*d



tlataatl

tuctr [GnGRt,r,rrc Grtornrotty Drfiamutron oompnny um,ltcD
OFFICEOFTHECH,'I?"?fr 

[[Bi!ii,f#ff i:,:i#,f.1?ffi,,HFADAVARTERS
CIN: U40t o9w820075GC113473

Memo. No. CED,/SHRELCOP,/

J'o Dated-

l!is:t?.re#*U'

{ Sub: Minimum

Ref:

wages of contra ctua.l workers

Dear Sir,

- 
a.-o. No. CEDISHRELCOp,/

-'Distribution:
"",.o.or1oE,,

t connectior

respect of Contra"*, *"* 
with above, this is to inform y

::*#::*##:3:,:':::,":;:,;xi:i=ffi ffi:;:l;
arso be revised 

""coraingy sor:-:l "n"' ,.*.-*,l,;;"tc dated- 2e'o5'201e or the '

rni, i, ro. you,nl?t' 
*'* *' *,o',,'l' ; #'::-1 ',:'*' '" ;';o:"'' Labour

inrormation and necessary acti;:;;r:. "*. ;*;;:r':.t;il:"",

.11 (_E
_ O1. 'Ihe General Managcr (I{R&A) / (I:&A) : WBSIiD()..

02. The Additionar Gencrar Managar (I;&A) : Disrriburjon ; wtsSljl)ql..
- 03. 'I'he Additional General Manager (JJR&A): C.t..M.: WIJStitXjL,

_ 04. 1'he Zonal Manager : Burdwan Zone ; WIISED(jI,.

OS. The Rdonal Manager : I loogh)y Itcgional ()ffice ; VllSl.:DCI.
-06. The Assis tant Mantgcr (I;&A) / ({R&A):si'gurJraripar f)ivisi,,.. rv,,,.,,..
.--c7. p.S. to the Director 1Dist. ) / (l'lR) / (ttitancc): wllsliDcl. 

" 'r 'r'r"l)cl.

faithtuity,

(P. K.



UG'T RGNGRT 

'TOTG 
GIGOINIOITY DI,TRIBUTION OOMPRNY UMllCD

(n Gova'nncnl o' l"G'l Bongol Cntctp'l'c) .-
oFFrcE oF THE cHrEr ENctNEER (Di;ip.rawlor"ll' i'rsrRlBUTIoN HEAD oUARTERS

C I N : U40!O9W B2Oo7 5CC113 47 3

I)ate: or\o rlzozo\'Iemo No: CliD/ZCCl \t)g
To
\[/S Pecon Sofnv:ue l,rmited.
"PECON TOVER", Ptcmises No. 04-315,
Plot No : DH-6/38, ,L.\-1D, Nerv'I'orvn

rhe 0:l

SUb : E,hancement of monthly min,num wages of the contractual employees

for Siliguri Zonal Call Center

Ref : 20

Dear St,

Please tefer to the Clause No . GTC 6.2 of the above tefered LOA where in the rate of the

rvages of the CFO / GL / PM are to be changed as pet minimum wage published by the Labour Departrnent

o[ Gorr. of Vest Bengal rime to time.
In this clnnection, we like to rnform you that the rate have been changed w.e.f 01-01.2020 as

gir-en under :

CFO - Monthly Wages of Skilled employee ( ( 10104/-)

GL-Monthlv Wapes of Hishlv Skilled emolovee ( < 11113/-)

PM - Monthl), Wages of Highly Skilled employee ( ( 111Iili
plus 10% of wage as Special Allowance as stipulated in the original LOA.

You are requested to calculate the wage of the deployed employees accordinglv rv.e.f

01.o1.2020

1.

,
3.

Yo

(P. K. Baneriee )

ffffiI:;."D/zccl *er(-9 ffi*
i. ,t " Gencrzl Manager (FeA) / (HR&A): Corporatc : riflRSllDCL

2. 'L\c 7.onal Mznager: Siliguri 7'onc: WBSIIDCI'

; '1}rc -\ClvI(F&A) : Disuibuuon : \JOl]SFlIXll '

o,. 'rn" Regional Managcr : Jalpaiguri / l)aricchng / l{aiganj / (loochbehnr / .\liprudtnr / Dakshin

Dinaipur Rcgrcrn : WllSl:l )('l '

,.- 
" *. f)ivrsional Managcr : Jalpaiguri / Alipurtlturr / (Jrxrchbelurr / Nlathabhanga / l)ariccting /-K,rrr",rr* 

/ Kalunpong / Srligun'lirwn / Silrguri SLrburbrtn / tlttur t)irtalpur / NIal / t)akshnr Dintipur /
L)'o.thar / lslampur / Iiuniadpur I )tviston : Wllsl':l )(;1.

6. -I'hc l).S. t() [)ircct(rr (ljinancc.l / l)ircctor (l)ist.) : VltSl'lt)t)1..

urpl faith 6.rllv,

&'t',."

WUEDII



(

TUC'T RCNGNI 

'TNTC 
EICOTRTOEY D!'?RIBUTION OOM?NNY UM|TGD

(0 Govommcnl ol lllcrt llongol tntcrpdre)
OFFICE OF THE CHIEF ENGINEER (DISTR.ISWON)I OiSrruAYrIbru HEAD OUARTEP5

cr N : u40109w82007s6c113473
VIDYUT EHAWAN : BIDHANNAGAR. , KOLKAIA- q1

Ir'Iemo No: Cnn/ZCCl 
119q

'l'o

l1/;l ll.eu Calibra Enterpnse pvt Lrmrtcd.,

99r,1, 
t, Acti^on_Area - 1, It".u -t.own, 

Raiarha tlrolkata - 7001 56

Sub: Enhancement of monthly minimum wages of the contracrual employees for
BERHAMPORE Zonal CalI Center

R:ef : CF,D / ZCC / 2018 /LO A / 88 d*ed, 20.01.2018
Dear Sir,

Please refet to the Clause No. GTC 6.2 of theabove teferred LOA where io the rate of the
rvages of the CFo / GL / PM arc.to be changed as pet minimum wage published by the Labour Deparrm
of Gor.t. of rJflest Bengal time to dme.

In this connecdon, we like to inform you that the rate have been changed w.e.f 01.01.2V20 a:
given under :

t.
.,

3.

bat[otl

oatc: og]o t\zocn

-M

plus 10% ofwage as Special Allowance as stipulated ia the original LOA.

\temoNrr: ():'l)/7.(.C/ t\9il t-Zil
I )isrributit'n ' 

\ '/
1. 'l'hc (icnaral Managcr (lr&A) / (l Ilt&A) : (iorporate r Wltslil)gl.

o{o\zo,,oI)atc

Z. 'I'ha '/,<nal lvlanagar : llcrhatuporc 7,onc : U(/llSl'llXll,

j. 'l'hc A(iM(lr&A) : l)istribution : WllSIil)(ll.

4. .I'hc ltcgional Martagcr: Nadra / N'laltla / Murshidabatl llcgio11 : WtlSl.ll)61,

5. 'fhc Divisional Managcr: l(alyarri / l(rishnanagar / llanaghar / Nukas6rparl /.,'eharta / Berhampt:te /
Domkal / Krnd: / llaghunathgani / .liat.,ni / N.rrh rvrarda / Srtrth tr{alcra l)ivisio' : VBSEDCL

6. -I.he P.S. to Director (liinancc) /l)irccror (t)isr.) : VllSI,l,l)til..

you are tequested to calculate the wage of the deployed employees accotdingly rv.e.f

yof faithtullr.

9$ . r.r-zo
(P. K. Banerjee )

Chief Ingineer : i)istribution

()1.01.2020.



ECt? BCncnt tfnTt
(t Gocnrcrr ol tcrt t .9ol C.tGY?rirc)

OFFICE OF THE CH IEF ENGINEER (DI'IRI BUIION). DISTRIBUNON HEAD OVARTTR5

clN, u40109wb2@7fiq13473

ETGOTnIGITY DltrRlBUTloo coe?nnr u!mD

o*,\-,"
'raulfrl

\lcmo \o: CED/7-CCI \\9 L

Kr rlkara - --()lttt

'ti-r
-lrr/S Sho-.rk Engrneering & Consulteocr Scrsices.

._5,\, Palm Asenue,

Date:

of the ct-rntnctua[ emplolees fttr

ll

Sub' Enhancement of mon*rh' nu'rtnutn \saqes

MIDNAPORE Zonel Call Ccntet

Ref : r ( (l ()

- l)car Sir,

\,? 
Pleasc rcfcr to thc cbusc No. GTC 6.2 of thc abovc referred Lor\ rvhere in the rrtc of the

rvagcs of thc (:F() / (;1. / lrl\l erc to bc chengcd rs pcr rrurumum szgc published by the I'nbour Department

- ,rf (iovr. of \Vect Bcngal umc to omc'

lnthisc<lnnccnon.rvclfietomformrourhetthcrrtchrTcbccnchlngedw.c,f0l.0l.2020as
gtvctr tttrdcr:

()1.()1.2()l()

l.
2.

3.

plus l0% of r*'agc as Spcciel Allosencc es stipuleted in thc original LOA.

\.(). rtrc rcqucsrctl r,, c;rlculerc tlrc s':rgc of rhc dcp[rvctl cmpftr]ecs acc6rdingly *'.c.f

\', ,ury- farth fullv,

*.'..2-uv
(P. K. Baneriee )

Chief Engineer : Distribution

McmoNo: cEDlzcc/ \\9g(- 1A oate: {6r\COl,ot)isuiburion: . t---1 
-

i." 
- 

1fr.. General Manager fEc\) / ftlR&\): Corporate : VBSEDCL

3. 'lhe Zooal llanager : \fidnapore Zone : \CBSEDCL

3. -the -'\G\{F&\) : Distributioo: \IBSEDCL

-1 'Itre Regional \Ianager Pirba llidnePore / Paschim i\tidnapore / Bankua / Purufb Region

\\,BSEDCL
5. 'fhe Diwisionel lr{anager: Tamluti / Cootai / Haldie / }rfidnapore / Jhargram /Iihangytv / Belda

,, Ghatel/ Egra / Bankura / Bishnuput / Khata / Purule /Ragh"^-thpur Dirision : VBSEDCI-

o. 'Ihe P.S. to Directot finance) / Director pist.) : \UTBSEDCL.

I t(



||ateon

To
III/S pACE Computer Services,
P 21, Bose pata Lane, 3'd floor_Bagbazar,

Date' 6g{6,\zozo

o -70 3

Sub: Enhancement of monthly minimum wages of the contractual employees for
BURD\YAN Zonal Call Center

R:ef : CED / ZCC / 2018 /LOA / 87 dated 20.01.2018
Dear Sir',

Please refer to the Clause No. GTC 6.2 of the above referred LOA where in the rate of the
rvages of the CFO / GL / PM ate to be changed as per minimum wage published by the Labour Depzrtrnent
of Gort. of West Bengal time to time.

Io this connection, we like to inform you that the rate have been changed w.e.f 0L01.?.020 as
given under :

1. CFO - Monthly Wages of Skilled employee ( ( 10104/_)
2. GL - Monthly Wages of Highly Skiled employee ( ? 11113/-)
3. pM - Monthly Wages of Highly Skilled emplovee ( ( 11113/_)

plus 10% of wage as Special Allowance as stip r rrted in the origiaal LOA

you ate rcquested to calculate the wage of the deployed employees accordingly w.e.f
01.01.2020.

Yoqqs' faithfrrlly,
Xo
9$ ' r':-zo

(P. K. Banerjee )

oNor GED/ZCCI \ \)4 (r - 
"al 

chief EnFineer : Distribution

ibuuon : \ -) Date: 69\o rl2or,o
The Gencral Mrozger (F&A) / (HR&A): Corpotate : WBSEDCL t '

Tlte Zontl Manzger : Butdwan Zone : WBSEDCL

1}re AGM(F&A) : Distribution : 
,t0flBSEDCL

The Regional Managcr ; Butdwan / Hooghly / Birbhum Region : WRSEDCL
The Divisional Manrger: Burdwan(North) / Burdwan urban (South) / Kalna / Kanva / Asansol ,/

Durgapur / Mcmari / Mogra / Chen<lannagar / Arambag /'fnrakeswtr / Serampore / Singur-

H*ip /Suri / Rampurhat / Bolpur l)ivision: WllSl'lD(ll.

6. 'lhe P.S. to Ditcctor (['inancc) / Director (Disr.) : \lflI]SElXll,.

Mem
Distr
t.
2.

).

4.

5.

tIIE'T BCNGRI 

'TRT' 
CTCOTNIOIIY DI'TRTBUTION COMPNNY ITMITCD

(Q Govcrnmcal ol lUc Bcagol Cntcrptlrcl
OFFICE OF THE CHIEF ENGINEER. (DISTRIBWON): DISTRIDVTION HETD OUAF.TERS

Cl N : U4o4O9WB2OO7 5GC113473
VIDYUT BHAWAN : EIDHANNACARI KOLKATA- ql

.- Nlerno No: CED/ZCCI tt9 5.

a



jta toft

IVemo No: CED/ZCCI tt9

IIIGII BGNGNI 
'TNTG 

GIGOTRIOITY DI'TNIBUTIoN OOMPNNY UMITCD

(0 Govcramcnl ol lllc,t BGT g'l Cntc'P'i'c). . .,
OFFICE OF THE CHIET ENCINEER i;I;i'iiSIN'ION11 DI5TRIDl'TNON HEAD OUARTEP5

cl N' u40109W820075Gc113473
VIDYUT BHAWAN ! BIDHANNACAR.I KOLKATA- 91

I Date' a3']sr\zor,o

Sub: Enhancement of monthly mitimum wages of the contracrual employees for

KOLKATA Zonal Call Centet
R:ef : CE'D / ZCC / 2018 /LOA / 86 dated 20.07.2078

Please refet to the Clause No, GTC 6.2 of the above referted LOA where in the rate of the

rvages of the CFO / GL / PM ate to be changed as per minimum wage published by the Labour

Department of Golt. of West Bengal time to tihe.
In this connecti.on, we like to inform you that the tate have been changed w.e.f 01.01.2020 as

given undet :

1. CFO - Monthl], Wages of Skilled employee ( ( 10104/-)

2. GL - Monthl], Wages of Highly Skilled employee ( ( 11113/-)

3. PM - Monthly Wages of Highly Skilled employee ( ( 1116/-)
plus 10% of wage as Special Allowance as stipulated in the originat LOA

You ate requested to calculate the wage of the deployed employees accordingly w.e.f
01.01.2020.

Yolf.'

ts
(P. K. Baneriee )

Chief Engineer : Distribution

X;ffii.;f,""/zcc/ 
b. t,e1t"2) ae\o1\6ra

l. 'fhc Gcncral Managcr (F&A) / (FIR&A) : Corporatc : \7BSF.DCI-

Z. 1'he Zonal Managet : I(olkata Zone : \XIBSEDC1

3. 'l'l:re AGM(F&A) : Distribution : \flIISE'DCL

4. the Rcgional Manager : 24 Parggna (I.J) / 24 Pargana (S) / Bidhannagar / Horwah Region :

$(/BSF,DCi-

5. The Divisional Managu : IlNl)D -l / BNDD - II / New -Iown / Bhangar / Bartackpore /
Btasatfllashrhat/Naihati/Habra/Bongaon/Baruipur/Behala/Garia/f)iarnond-Harbour,/
Iekdwip / Candng / Howrah -l / Herwrah-Il / Ulubuia l)ivision : \07BSEDCL

6. The P.S. to Director (liinance) / I)tector (Disr.) : WBSEDCI_.

To
M/S Shomuk Engineerurg and Consultancy Serwices
5A, Palrn Avenue"
I(olkata - 700019

Dear Sir,

faithfr.rlly,

?-\-}-ola



II'C'T BCNGNI

OFFICE OF THE CHI)rateul

'I'o

The Dirisional N{anager,
Singur-Hati

Pal Division

Dear Sir,

Memo. No. CED/SHRELCoP/ 
l\ 11

,TRTC GIEOTRIOIIY Dl,rilBUrtON OOM?ONY UMlrED

". 
j.l-Tlyryo"t o, tUarr B.ngot GalerprLct

rr' ENGTNEER (DtsTR.tBuTloN), Oisrrrowibr.r irao ouap.rr*s
Cl N : U4O1O9W B2OO7SGC11347Z

o"*o- orlo rl zo2n

t connection wirh above, this is to inform you that present monthly minimum wages in
respect of contractual workers is t 10104/- and Daily rated workers is < g349l- with effect from lsrJanuary, 2020 vrde circular tro. 315/stat,/2Rw /32/,4/LCS/,LC dated_ 27.12.2019 of the JointLabour commissioner, Govemment west Bengal, respectively. Quantum of Bonus, p.F. Contributionshould also be revised ngs6ldingly complying with the guiderines as stated in the letter und.er referenceabove.

This is for your information and necessary actton please.

Yours faithfullv,

& .\->o)o

"Jffiffi;,..,,/SHRELCOP/ 
Ilqg 

G E
or. Thc Genenl Managar (Hlr&A) / (tr&A) : U/BSEDCL.

02. 'fhc r\ddittrnal Gcncral Managcr (F&A) : Distribution : WBSIiDCL.

03. 'l'he Additional (iencral Managcr (HIl&A) : C.l.,lvl. : '!)fllsliDCL.
O4. Thc ZolnalManagu: Burdwan Zonc : tJ(llSliDCl,.

O5. The llcgional Manager : Flooghly Rcgional Office : WllSEDql,

06. The Assistant Managcr 0;&A) / (IjR&A) : Singur_Haripal I)ivision :

07. p.S. to the l)irector @irt.) / (HR) / (tiinance) : WBSEDCI_

(P. K. Baneriee )
Chief Engineer : Distribution

oateo- 69{o.l* r.

STRSEDCL

Sub: Minimum wages of conftactual wotkers
,",t.t^tl, "t .t."rk. 

.

Ref: FI}T / SHRFI rcp / $ rt"t.d_ ,



West Bengal State Electricity Distribution
ComPanY Limited

w$lrfl

Annexure-V

of

Appendix-lll

CoPies of
Rate Revision Orders for Outsourcing Contracts for

Spot Billing and Collection

Submitted to the

HON'BLE WEST BENGAL ELECTRICITY REGULATORY
COMMISSION

@



I

t

I tt$til)€'l,

NIemo No. CED / Spot Billing / Rate Contract /509 Date: 77'1'1-2016

Strll:LoAforimplementationofSpotbillinginrespectofMecjium&Lowvoltage
Domestic and Commercial Consumers under quarterly billing system having connected

load below 50 KVA using android base smart phone with blue tooth printer within the

ju risd ictio n of WBSEDCL

Il'cl':,l.Ircli-.l.crrrlcrNoliccNrl.CIiI)/N|.1./SpolI}illilrg/2()16/04.1)Irlcrl:25-0(1.2016

The lollowing vendots

Corn nttrnical ion details o

have been eirlistetl for implerneutation of spot billing 'iob

f lttc ventlr.rls ate ftltnislted ir.l rrextt t c-l

Thc Ratc Contract for ong'Scmcnt of outsidc agcncics for implomentation of spot billing in

respect of Medium & Low voltage Domestic and commercial Consumers under quarterly billing

system having connectcd load Jelow 50 KVA using android base smart phone wlth blue tooth

printer within the jurisdiction of W85EDCt shall be as per detailed below'

a)

b)

c)

d)

e)

f)

8)

h)

i)

M/S I'ccclLracli Intr-a l'r'ivate I-inlile(l

M/s Pace C'ottl llLtter Sct'vices

M/s Zy'gox lrllbtcclr Pvt l-t(l

M/s IlCl-l S Pvl. I-tcl

N4/s M/S Fluent Grid Ltd.

M/s CosYn Lilr iteil

M/s Nsoli (lrrclia) Scrvices Plivate I-irtritetl

M/s Erntlee Digitxrnir l'vt Ltrl

.Nl/s 
-fera S0liware l.ld

Scope of Work and otlrcr tcrms and conditions shall be as per details indicated in this order'

The LOA shall be issued by respective zones and shall be guided by different clauses as

me ntioned in the order.

ordcr shall be issucd from the respectrve wBSEDCL Zoncs only to the enlisted vendors

Rlle (--onlrilct Oltlcr tbr Spot Ililling \\'itl) An(lIoid basecl a1ll:lications in WIISED(ll-

2

3

4

Wesl Bengol Slate Electricity Dlstribution Company Lrnited

(2 Gorernment of Wesf Bengal Enterprise)
( Di :;l ri bLt ktt t I-l ectcl Q u tLrl er:; )

Ilitlrtrt liltLtttrn. Itt l'lr'"'r 'D Bl'r'k llicllttrttttLtgut' lirtlkultr-'-()01)91

Ptr)t1e No A33-2359-19A5 : Fax No 033-2359-7956

Page I o l'3.1



]

5 Order shall be issued as per the rate mentioned This rate per year will be firm for the entire

respective Year.

MorethanonevendorshallbeengagedwithinaparticularWBSEDCLzone.

The CE, Distribution shall assign the Customer Care Centre for spot billing amongst the

enlisted vendors. WBSEDCL on its own discretion ' may change the assigned Customer care

Center during the period of execution of contract'

The LOA ordering authority i e the respective Zonal Manager shall mention Division wise &

Customer Care Centrc wise consumcr details in the order'

The Agency / vendor shall follow all statutory obligations as per law of land'

Rate for Spot Billing iob: The rate for implementation of spot billing job as per scope of

work and terms and conditions as stipulated in details in the bid against the tender notice

no. under reference is enclosed in Annexure-ll Minimum Wages Act' 1948 and Rules and

Regulations and amendments made there under' Minimum waBes under Zone -A as mentioned

under Schedule of employment in-tn" t"'"'o" of construction & Maintenance of roads or in

building operation issued time o''ttt" O' O*ttt'"t labour Comm'lssioner' WB Government' will

be applicable for this contract under the entire jurisdiction of WBSEDCL'

The revision of the wages in the stated category as per notification of the Labour

commissioner, Govt of wB , shalr have to be compried immediatery with the effect from

the date as mentioned in such notifications No extra payment shall be made for that'

Specification of the Android smart phone and Blue tooth printer and paper roll- Detail

specification of Android base Smart phone' blue tooth printer and paper roll is annexed

here with as Annexure'lll' The format of the back side of the bill is annexed as Annexure-

lv.

::H:::':[T:il,"nTror,*u," sharl be provided bv wBsEDcL to the Agencies Anv change

of software shal be intimated to the respective unit. The Agencies sharl collect latest

devetoped software from the respective unit within next 24 hours for spot billing'

Hardware: Hardware viz' Android base smart phone' blue tooth printer' PCs' Printers are

to be provided by tne agency as per pro'isions of Scope of Work The maintenance of all

these items is Agency's '"tpon''b"'" 
WBSEDCI shall arrange UPS / raw power' LAN

connectivity for PC, Printer etc Necessary furniture required shall also be provided by

WBSEDCL. Pc should Uu p'ouid"d at ccc end where lease line connectivity is available for

transfer of data. Pcs must be provided with Antivirus which shall be updated by the Agency

weekly to maintain virus free environment in LAN'

6

7

8

9

10

L1

t2

13

ll Scotlc o I'Worli.:

The scope of work consists of Meter Reading and Spot billing at the premises of the

consumers via GPRS based GPs enabled Android Smart phone and generate bills via blue

RateCol]tractor(lerforSpotBillingrvithArrrlroi<lbasedapplicationsinwBSEDCL
Page 2 of34 
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is required to

commencemcnt

the Station Man

nominate one person for each CCC, exclusively for this work from

to completion as Administrator to be stationed at each CCC' with whom

ager of the respective CCC of WBSEDCL will contact on all matters related

to this order.

14.6.2, The Agency shall deploy adequate manpower for carrying out Spot billing work as per

schedule. However, the Agency may cngage manpower beyond normal working hours and

on Sundays and Holidays, if required, to complete the work as per schedule ln that case'

. prior permission from respective Supervising Officer and Controlling Officer shall have to

be taken.

14.6.3. WBSEDCL has the right to instruct the Agency to change it's worker in case the

workmanshiP conduct or speed

the instruction within 30 (thirty)

of the work is not satisfactory. The Agency shall comply

days from the date of receipt of such instruction from the

Controlling Off icer'

14.6.4.TheAgencyshallissuephotoidentitycardstoentireworkforceindicatingparticularsofthe
meter reader. A copy of identity card should be given to the controlling officer (Divisional

Manager). The personnel engaged by the Agency for reading shall be authorized by the

resPective SuPervising Officer'

14.6.5. The Agency shall report to the respective Supervising Officer and Controlling officer for any

AdministrativeProblemduringexecutionofthejob.Anyjobrelatedtoapplication
software modification shall be taken care of by the respective zone. The respective zonal

Manager shall contact the lT&C Cell for early modification of the same The progress of

workshallbereviewedbythecontrollingofficerinthemonthlymeeting.

work scope. ln that case no separate order shall be issued

16. Valid itv of Contract:
-the valiilitl period of the Iate contract contract shall be 3 (three) years fronl 0l-01-

20l?( h ort billing cvcle Irtrrrtrtrl 2017) i.e. uplo.Sl-12-2019. Year wise rate per consumer

shall remain firm during the resP ective entire year. WBSEDCL may consider extension of

contract for dtrration oI one Year each for a maximum period of two years at par with rate

15. Bifurc ation of ccc: lf it is found that any CCC has been bifurc

of two CCCs instead of the existing one during the validity p

then both the CCCs formed after bifurcation shall come under

applicable for third year and same terms and cond

performance. Performance of the work will be assessed e

Scale of Performance Assessment as per prescribed format'

ated resulting into formation

eriod of rate contract order,

purview of sPot billing

itions subject to satisfactorY

very six months as Per Graded

l7 . Price Details:

17.1. Since the total contract price clepends on no of consumers which is variable' an estimated

totaL contract pricc shall bc arrived at considering the estimated no' of billed consulrlers

as per rate details in Annesttrt-ll excluding service tax Actual contract price will depend

llate (lorltrncl Orttel ttrr Spot Bilting rlitlt Antloitl basetl applicatiorts in WllSllD(lL
I'age 7 of J-l
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Rilte (lontracl Or<ler tbr Spot Billing Nith Antlroitl basecl applications in WBSEDC-L

l'age 25 ol Jl



'West 'Ilenga[ State Ebctrbity Distri.hution Cotnyan:1 timited
(A Government of Wesl Bengol Enterpri:e)

Disrribution Heod Quorlers, Vidyul Bhowon
CIN: U4O1O9WB20O756C I I3473

Elock: DJ, Sector: ll, Bidhonnogor, Kolkoto - 7OOO9l

Memo No: CED/Spot Billing/Rote corltract /5Og / Extension/l r 38 Date: 2z/t2/?ot9

To

The Zonol Monager

Kolkoto/Burdwon/Berhompora/M idnoour/Siliouri Zone : WBSEDCL

Sub; Extension of Rote Controct vide memo no. CED/Soot Billino/Rate Co^ttoct/
509. Dt: 77 .11.2016 for spot billinq octivity i.r.o ltedium & Low voltoge Domestic

bzlow 50 KVA usinq ondroid bose smort Dhone with blue footh orint€r within the

urisdiction of WBSEDCLI

Deor Sir,

Pursuont to the approvol of competent outhority of WBSEDCL on L8.12.2019, volidity of

rote contract of spot billing octivity vide memo no. CED/Spot Billing/Rote Conlracl /
509, Doted: 17.11.2016 is hereby extended upto 31.03.2020 os per some rotes. terms &

cond itions.

In view of the obove, oll Zonol Monagers ore hereby reguested to issue exfension of

volidity of LOA related to spot billing octivity to lhe respeclive vendors operoting

unde. your zone upto 31.03.2020.

Further in terrRs of clouse ?5.17 of rote controcl otder,lhe vendor is to be requested

to extend the votidity of Performonce Bcnk Guorontee upto 31.03.2020 with o furlher

chim period of 90 doys beyond 31.03.2020 ond submit fhe same to the respective

Division office wirhin 15.01.2020 without foil.

--,' )
(P. K. Bonerjee)

YoLrrs Fcirh fu

't'

Chief Encineer (Distribution)

;.t - ..:.)

Cqd Commerc,ol consum lood
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1)isrribrrLion:

\lerrro Nir. (l:l)iSfr,: l.iill Iriq'liate Lintr.rcrl50gllrt,:nsion;'!133 (r-to9) 1;.,r., 231!?ieata
r. I'hr:l)ilc,-tr,r'ti)r.triirL.L;orrj,illlt)l(l-inance):\f'ltStrDCl-

u. Tire Chiri Lnqirr'.,tr1l I &Li/iCItiU) Cell: \\lllSF.llr'l-

9. Ihc (irnrral \1.rnager ilJi{.t,.\)i {l&i\).,'(Corpurnrtt : \YBSED('l

1-'l'hc i\(ill(| IIl&.\r . l)isrribuirorr:'( 1.\4: \\''llsl.l)CL

1. Ihr: A(ii\'l(l-&.,\ ) : l)istlibution:WlrSIrt)Cl.

(r. Reqional Nlanlqer: Bitlirann"-rgr',/ 24'Pgs(N)l 2a-Pgs(5)i Hor.r,rah/ Iko.qlv,r

ilulr.lrlarr/ llirhhurr;' Puri:;r illirlnapore,/ l)rrschirr.r \,lidnapore/ Banl<ura/ Pululial

\{alil"r,' i\'lulshielab.:di }adia/ [)arjeeling,' ]alpaisurir' Cor.rchbehar/ Ilaiganjr' D.

Din.rjpur' ./,i.lipt:r'rlu.rr Regional Office: WIJSLIX'l

7. Division.rl Nl.rna,:lrr': B\DD-li BNDD-ll; Irhang.lr,i llarr.rckporei Balas.rr,'

\aii.r,rtii ll.rsirha tl llonqaon,' llal)ra/ t-tWI I li I I\{l l-lli Ulrrberi.ri Ilcbalai

llaruiprrr,lCanning. (iaria;' l)ialnond llallrour',' Kakclu'ip/ Neu'torr'n/ Scri'lmpor{r,,

I hantlan naqar',r I;r.rlirrrr.rrj r\r.rnrbllg/' Sirrgur llalipall \.los.ra/' []urd\1,.111 N(]nh,

llu:'drv.rn Souih \lernarj,/ I(atrr-al Kaln.ri' Dtrre.rpore; Asansoll'Rampurh.tt,-Suri

llolpur/ Kh.rr.rqprrr Belcla,' Jhatgr.rnrl i\lidn.rpore; (,hatal/ Cc,nr.tii F.gra,

.Jhargr;rmr I laltlja: I-amluk,r I3.rnkur.tl Bishnr.rpur,r Khatrar Purulia,'

R.rqhr,r n.rth pu r i ir,allanir Il.rn.rghiit/' l(rishn.rnai),arrr I'ehart.1/ N;rliasltiir.t ra;

Ilerlrarnl.lr; r't,/ Kandii i)onrkall fiaeanj/ Ii.arh LLnarhgan jl N, Maldai S. l\laldaj

Raig.rnjl D. I)irrajpLrr/ Siliquri Sr.rburlr"rn/ Sili;luri 'i'own/ Nlal/ .lalpaiguri,'

Coocl:beh.rrt Dinh.rrai ;\lipurduarl D.rrjcelingr' Kr,rrscong/ Kaiirnpongi

lslanrpole/ IIarh.rlrhanqa./llunJ.r.lirur [)ivision: \\'USEDCI. - All corrccrncd .l.e

requested t() (ircul.rte the nr.rtter to the concernc{l CCCS under. yonr

julistliction-

8. PS to ('\l D; \\' l1Sl.l )C t,



I

I

lt'8St:t)cl,

l\lt:trttr No. (:liI)/l(I():il(i 
"\/l'l 

KIN"'' : t 1' Date: i ':ltt | ? c' il'

lrt.

l\l/S WIt.l{lN Tclcctltll lllli a l'}vt l't(l '

76/ l, tiola Ghltta roatl, Z tr l;loor,

Vll'lloatl, nca r Vll) 'l o\vcrs,

l(rrlliirta- 700 [14lJ

stll): Lctter of Arvartl (L0^) scttinS uP of 
^ny 

Tinrc Paynrcnt (^.1.I,) tottch Screen

l(ioslts on Build, Own, Opcrate & Maintain (BOOM) basis at various 210 nos'

locatiolls of WBSIiDCL in west Bellgal ftlr a periotl of (6) six ycars"

llci:r.l'i-tctrclernoti(cWI:tSllDCL'/CI':l)/Nl'l'/lil0Sl(/20ltl-l(l/t)ltlale(-[9]')(12{)lt}

I)c;rl SirIsJ,

Irrlirtrstt.rttctoftlle.rlrovcrrl('r('ll(r's'\Vestlir:rr'lalSt:ltclllrctlici[\'Distr-ibutiott
(.rttrtllrttll' Lttl is lllc'rst"l rtr 1tl'rt:l tlris l'ell'el ()l i\rv:rttl tlrl voLt lilr thc above nlelltiol)e(l

stll)]('C[\\,oIliilsl)cl.,S({)I)(,trl\Vltt.li,ltttrl,l.ct.ttts&(]rrtttliIitlttstlt,stlriiletlllet.t,tttttlct.'

(i liN l: Il,\ L DESCI{ll''l loN:-

\\',.st iicrtq,tl St:rtt' l:lr'.tIir itv I)isrribLrIiort ('o l'l{l' iI('I I'iI]iIIII'I i(r l)(' ltlcrlc(l Io:l\

\VIiSf,D(.1, illvit0s olt('15lrolll (i)llll)(tt( ll[ 'lgettttt's lrrt 'Jlrtcllll:] illt() tlte rvoIk rr["Sr:ttirtg

tll) ol ;lllv tln)0 l)il)'lll('l1l {i|l'l'l trrtrch screcll l<ioslis irrt llttiltl' o\vll' opcfi'llc & Inititttltitt

(li(lOIll l)rlsis 'tr !'ilri(rlls 2l{l l()crlliolls itt il (listrlrrl lrllrt'e l'r'urtt ol'WBSliDCl' r:llicc

pIr'nusr'5 :lcros\ tllc (tiitc ol \,Vrsl lictlllill tbt lt llt't irrtl ol 6(six) years" fo iiluilitirt{' its

(. ( ) I I r i I r r r r ( 
, 

| 

. lr) (l0ll()s it lllr,lr.(,1ct.ll\'/, 1r)lt-('p.r'g!'lrills rr orlrt r r)Lrl'il.rll(liilg t lt.r l-tlt's rrtt tltt

2l(l .\(lll\ive cclll('1 \ .l(l-oss tllc slill(' ltt tllt'tl tltl'ttllv lo( rlirr{l \r) it: trr illlIllrVr'

cousll]]ct.sittisi;l(rioll & c.rslr il0\,s. Ilrt,.rgc cy sirlrll tlrlllrl-v- th0 rclltlisito illrl ilslrLlctlrr('r;

t: l.l I )

West Bengol State Electrictty Drstribution Compony Limited

(i Gore"nment af W?st Bengal Enterprtsel

1/ )r*tril''rr 116'1 | lrr ttl (' )'j 1' r Il{ '' sJ

liirltt,r l)ltrttrttt. l:; t'i""' l) tli'''t'' lti'lit'rrttt't !tr Lr:l-ktttr--ttt)t)t)l
"''",. " -pl,oro 
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2.19, WIlSIrl)Cl. si),tll rIsL,rvc thc riflltt Io.lis.ontinur'(1)lltctrorl orl BCltrrlg inittrtnatiott

of nul-llnction or frrutlulent activity in ;rny Kiosk'

iJ.,Lj!t: Scherltt lc:

'I'lrc [r;tcic (]ollsi(lcriltioll:ltltl tltc'essr'tlcc ol tlle Colltl'rcl sllllll l)e stricL irdll0rcltce Lo tll('

tirnr scltetltrlc'rts spccilictl in tintr'schcrlLtlc;tpIr'ntlLrrl br')on'

4. llstallatiort Schetlrrlel

r\ll thc I(IOSI( ltlltsl l)o illst;lllrd .1t rcsl)cctivc lo()tions' ctrnltttissionctl all(l startL'(l its

corltnrIrciltl ()|)('I ;Iti()II lll ( {}rlslllt:ltiorr r'vitll the rclltcsctrtatives ol WllSlll)CL ;lt rcspoctivc

srLr {its t{) lr'' pt rrvitli:r.l lry WtJSIl)(il ) ;ts pcr sr:lteclrtlo 'tllllertdcd hclorv:

t:rrst 50 nutrtbfrs rrl A'l l' l(loSK

lirsl rrl ll,0 trLlnllrt'rs ol ,\'l P I(l()Sli

Wlrlrln ltj0 tl;rYs lrottt thr: clatc ol pl;lcc!lldtrl

ol l.()A r.rt lt,rrttl ttr,'er rtl sitLl tnrlliell cver 
"vill

lle laLer'

Witl)in 210 tl;tvs li-ottt tllc datc ol l)lact'nlcr)t

ol l.OA rrr lt.tttr.l ttvcr IIf sitt'"r'lricll lver will

lle l;t tel .

t
5.'l tr l(lont ct P otl:

I'criotl ol rr{)rtlrital sllirll llc ri (SirJ yr'-;trs lt'rlttr the tlate rrl ltlacenlcnt of LOr\

l'cr'l0r'ntatt, t trl llte rvrtTli '.r'ill l:r'.lssIsscti c\:i]l) \ ( lr '

6. Stittu torv Oblil::]tions;

slirlur()rv 0lrlig;rli0rrs ns Per l;rrv rrl tlrc l;rrrLl ,lrc to l)0 crrnlplietl. I\'l /s \ tlil.KIN sh,tll strlrrrlit

r)cee:;silrY l'li rtgl:;tf:ltioll ntl.:ltttl ISI roglslr;ltion t(l tllf {)r(icring ;)tltllority

.r) (.(rtllrilct l..rlltrrrr (liegrrl;ltiolt.tttd Allolitir:tl) Art 1970;ltttl rttles & R{'Htllatiolls

.tttcl .ltltettrltttt.tlLs t]l:l(I(.lI)cfe rrrrrlr,r.Irlll rrtll':r l,.rllotrr I,:tr..,s:tlrlllic:tllIr''

l))lll'}li&lrliscr-'ll.lttr.'otts['rovisiott'r(NlP]/\cllg52arltiRtrles&RcgLtl;ttions'tntl

;r rtt ctt tlttr ctt ls tllltlc tltcrc tttlcicr.

,* !!! -.(.1:t) \ 
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12. Orv ne rsh in of ATP l(IOSK:

Nl/5 !v11l,l(lN \'vill bc thc o$'ncr o[ all the z l0 ATP KlosK ti)r thc cnrife colltfilct pcriod rnd

tht'Nl/S\'Vtit,l(lN,athisorvrtcostshalltlistttattlle&takcb;rckinhisposscssionalttheA'l'l'

Klosl(s instillle(l irr thc (lcsignilt0d locitliolls ol W85l:DCl" lvith tlLrc llcrnlissioll ol

WltStil)(.1,, illtcr cxl)iry ()l tllc colltract I)eli()d/tcllnirliltion trf tllc cotltr ct'

1ll. P rico Schcttu le:

l)r.icc ,,vill be given exclusively on per lransaction only, ycar rvisc pricc sch0dulc is Bivcn

)

hc rctt Ittle r'

Sl. Ntt lob DescriPtion
Ilatc Iin lN I(J

Rs 10.20

lls 10.00

ilrd Ycar Rs 10.00

Its I0.l)0

5th Yelt r lis 10.00

(rrh Year Rs 9.2 0

l.

3

i

'2.

t

:)

()

l(.t tc 1tet l t..t rt sltct itl tt
4rh Year

N]l].Y!,ill.,,visefatt'pertfansilcli()llastltontionctliltthcllt.iccschctlulcsltitllr.crtr.tirl

tilrtt tlLrlirtg thc entirc ycar" (;S'l'\'vill be cxtra as lrpplicirble'

1.t. T.lxL's, Duties an(l othcr levics:

tr'llS WI:LKIN shall bc srtlcly respotrsiblc lor the tl:ies lllat ttray [.:e levietl on the

Nl/S wl:l-l(lN's l)crsorrs or orr r:arrrittg ttl any ol llis emplr-ryecs and shall hold thc cltrplol'er

in(lcn)nified and lrarnrlt,ss Jgainst itlly cllirlrs tllJt 11)ay be t,I.llrtle agilinst thc cntployer''l hc

wlJsllD(:l_ shall rrot t;ll(c ilr.ly rcsponsibility, whatsoevef, reg rtliltg tltxes ttncler Incotttc

'l'irx Act. ior rhe scl vicc llrovider trt'his pcrsonltcl'

l',cc s',rll i.clLrtle.rll tlre t:l\cs & tltrtics cscclltitlg (;S'1" tiS'l'sh;rll lrt: payablc by !VllSlrllCl'

ovrt & .thttve tlle colltrJcte(l ril(c on srll)'llissitttt 0l (loctttlletttar,v ovi(lcnc(]' as per

a grplica lrlc rttles & Prorcdurc.

t s !-!.trllla-N-L[]::
.l.llc cntiro svst(.rn/ sotrlvlr.e,s shoulrl bc guarirntcc(l lor satislactoly op1.]riltion;ttttl goLrcl

rvoll<ttr.tnship .lt lc.lsr for a llcritrd ol 6(Six) year' [tonl tlrc tlatc trl linrl instalLltion/

"r'r,(:tit) \
L_..

2ntl Ycar

r_'

' l'articttlitts

l st Yeirr I



{lr\nvirrLionotl{'rnliilirtionslt')lll)cprccc(lc(lll1'ltrltrtccn(14)days'lloticcin

wliting to ill/S WIil.l(lN'

lr. Locatiotls:-i i:;l of Io(lillions rrl I(lOSl( ls t'ncl()sctl ils anrlcxur(j- l'

!;tl. \V llS E DCL persttrtncl:

Site-lrl-(:hilrgc: l)ivisirrn'rl i\'l;rr1;rllcr' ot llre rcspcl]tive I)ivision'

0ontrollirtg Officerr Rcgirrtt'rl N1;tn;tgr''t ol tlte rt:spt'ctivr: Regiorr' W13SI:'l)(il"

Notlnl oflicer: Atlcll (ilricl lirlgrncer" I'l (lr:l)' WIlStll)Cl'

I'avingAuthority:N,l,rn;tgcr//\ssisl;lrrlirl;ttr,ttitt(lr&;\)olconccrtrr:rlllt'gion'

Verityirtti trl-fit:er (SI'ttr'ttot i' eotttpli'tttce)r Nlarr'rger/ Assist'1nt l'1'lrlrrrlcrIllR&A) rrl'

co ncL'r!) ('Ll R ('*io ll

t.

ii.

iii.

s(1. l.lrc.lr,rrc,lL,alror(.(l ;lrc tlrrf silr,rll 1,,;11111q.5 ol thr conlTlct. Allvtllillll ttot covetr'rl

Irlre ivill llc gLtitlr:tl ltv tllt'r:l;tLtscs inctttl:rtr;tlerl irr tlrt' Nl'l' '''irle noticr'' rrrt W13SEDCl'/

(:r,D/ N l'rl KlosK/ 20 rB- l9l 0l, dated- 19 06 201B'

\ .;
...'.,.

( S. MukhoPadhYaY)

Clrief Engineer IDistribtrtion)
!VBSEDCL

I'agc'19
(:li L)
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Memo No CED/150 KIOS(/WEr-KIN/722

To,

AAIS Welkin Telecom Infro Pvt Ltd.

76/!. Golo 6hoto nood, Znd Floor.

VIP Rood, neor WP Towers.

Kolkoto- 70O 046

Dote. 31.07.2O19

Sub: L:ttar Of Aword (LOA) for tronsoction boscd s.rvicc controct for doy to

doy operotion ond mointenoncc of WBSEML ouncd l5O rur$crs of Autonotcd

Cosh Collcction Kiosks for collection of et*rgy bills & othcr rclotad poymcnts

under fhc jurasdiction of WBSEDCL for a pcriod of thrcc ycons

Deor 5i(s).

fn pursuonce of the obove ret erences. Wcst Bengol Stote Electricity Dtstributaon

Corrpony Ltd is pleased to ploce this Letter of Arord on you for thc obow

mentioned subjeci work as per'Scope of Work'ond Terms E Condiiions described

hereund,er

1 SETUP OF ATP AAACHINES

o The ogency sholl hove to operote ond mointotn desagnoted ATP colleciion centers

ot locolron specrfred in Ann.xurG-I The iocatrons mentroned rn the lrst ore

WBSEDCL off rce premrses

b The ogency sholl hove to mointoin on odmrnistrotive offrce in Kolkoto

c. WBSEDCL will provide premise olong wrlh ovrlond elcctrrcol rnfrostructurc

Ct.:D

West Eengal Stote Electnct\/ Dtstributon Compony Linttcd
(A *overnment of bl/est Beryel EnlcrprtsQ

lDislnburiort llt:utl Quor'tersl
Ilrhur lJllrr.tttt. ]:t l'knr l) lll,l l' lJullryntng<!r. ,*'lk tt-'l)0091

Phooe No 033-2359-19o5 ta, No 033-235$7956

\



o WBSEDCL will not hove ony liobility towonds receiPt of ony foke note

through the vendor's kiosk ond the vendor will hove to reploce the foke

notes, if ony, collected through their mochines.

5.0 Troining:

5.1 The vendor hos to import troining over doy-to-doy operotion of the kiosk. os

per detoils given below:

6 Atter Gxpit"y of confoct period, the vcndor would hond over th: nachincs to
WBSEDCL in hcolthy conditior.

7. SUB-LETTIN6 OF CONTRACT:

M new portner/ portners sholl be occepled in the firm by M/5 WELIN in

respect ol the controct unless hel lhey agree to obide by oll its terms,

conditions ond deposits with the lendering outhority through o writien
ogreement to 'fhis effect. /\ /S WELKIN receipt foe ocknowledgement or
thot of any portners subsequently occepted os obove sholl bind all of them

ond will be sufficient to dischorge for ony of the purpose of the controct.
The selected bidder sholl not assign or sub-let his controct or ony

substontiol port thereof to ony other ogency without the permission of
tendering outhority.

8. Controct Period:

Period of controct sholl be 3(fhree) yeors w.e.f 01 .08.2019

Performonce of the work will be ossessed every year

9. Stotutory Obligotiong:

Stotutory oblrgotions os per low of the lond ore to be complied The M/5 WELKIN

sholl submit 
^ecessary 

PF registnotion no ond ESI registrotion to the ordering

outhority.

o

I

(:tit) Page 1 7

5.1.1 Contents of troining:
5.1.1.1 Oparotion of the mochine.

5.1.1.2 Looding of Driver Software(s), if ony.

5,1.1.3 Estoblishment of remoie connectivily with remote dotobose.

5.1.1.4 Trouble shooting

5.1.1.5 Generolion of vorious reports

5.1.2 Venue: Eoch of the locotions.



a

11. of Di

Any dispule orising out of or in connection with the controci sholl' lo the

extent Possible, be setlled omicobly between the Porfies lf ony dispute

remoin unsettled then either parly moy approoch to High Court ot Kolkato

or ony subordinote court hoving competent jurisdiction

12. Communicotion;

M/5 WELKIN sholl use the following modes for communicoting with the ordering

outhority of WBSEDCL for this.lob:

FAX- (033) 2359-7956.

Telephone - (033) 2 359' 1902 / 05 / 18, 23197 / 286 / 287 / 297 / 611.

e-moi l: cedwbsedcl@gmoil.com.

13. Rebresentotive of Ml3 WELKIN:

13.1. M/5 WELKIN is requined to nominate one officer exclusively for this project

from commencemenl to completion os o Nodol Officer to be stalioned ot Kolkoto.

with whom WBSEDCL will contoct on oll motters raloted to this order.

13.2. M/5 WELKIN has 'fo specif icolly f urnish to WBSEDCL, the nome. designotion.

Telephone no. including mobile no., email oddress of such person.

14- Ownershin of ATP KIOSK;

ATP KIOSK sholl remain be the property of WBSEDCL. Any domoga to the

WBSEDCL property sholl be compensoted 6y the agency. The decision of
WBSEDCL on the omount of domoge sholl be tied ond binding on the ogency The

vendor will clear ihe designoted locations of WBSEDCL, wiih due permission of

WBSEDCL, ofter expiry of the controct period/tenminot ion of the controct

15. Price Schcdulc:

Price will be given exclusively on per transoction only ond price per tronsoction will be

Rs 5.79. The price sholl rennin firm during th€ entire controct Period ond 65T will

be poid extro os opplicoble.

I

Cl:l) I'age 19
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16. Toxes. Duties ond other leviesr

M/5 WELKIN sholl be solely responsible for the toxes thot moy be levied on the

M/5 WELKIN's persons or on eorning of ony of his employees ond sholl hold the

employer indemnified ond hormless ogoinsl ony cloims thot moy be mode ogoinst

the employer. The WBSEDCL sholl nol loke ony responsibility, whotsoever,

regardtng taxes unden fncome Tox Act, for lhe senvice provider or his personnel.

Price sholl include oll lhe toxes & duties excepitng GST GST sholl be poyoble by

WBSEDCL over & obove lhe controcted rote on submissron of documentory

evidence, os per opplicoble rules & procedure.

17. Perforrmnce Bond/ Sectnity Deposit:

As Controct Guarontee, the M/5 WELKIN hos lo furnish initiolly o Performonce

Guarontee in the form of Bonk guorontee from ony Schedule fndion Bonk omounting

Rs 4,5 Cr (Four crore ond fifty lokhs) for 150 numbers of (IOSK ond it will be

further computed bosed on lhe overoge pen day omount in o month deposited in the

bonk or overoge per doy collected amount in o month, which ever will be higher

rounded to the tune of next higher 5th locs. 11 will be reviewed on every six

(6)month bosed on lhe obove formulo ond 'lhe highest overoge will in between six

month will be colculoled os PB6 omounl. For ony foilure towords sotisfoctory

performonce on the port of the M/5 WELKIN. the Bonk Guorantee will be lioble to

encoshment ond forf eiture.

a1 Performonce 6uaronlez furnished in ony other form will not be occepled.

b) Performonce Guaronlee will nol corry ony interesl.

c; The above Performonce Guorontee is to be submatted within fifteen (15)

doys from the dote of issue of the order ond sholl remoin volid up to ninety

(90) doys aflzr end of the controct period. with o further cloim period of 90

doys.

a1 fn cose the controct is renewed. the M/S WELKIN hos to extend the

validity of the Performonce Bonk 6uorontee for o further period of ninety

a

(:t.tt) Page 20
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O

b) WBSEDCL reserves the right to terminote the conlroct either in port

or in full due to reosons of non-complionce of stipuloted octivities for

dil ferenl clouses under lhis controcl

51. Conflict of I nterest:

M/5 Welkin sholl not hove o Conflicl of fnterest thot moy offect the working

Process. If the agency is found to hove o Conflict of fnteresl os per the following

reosons, order sholl be terminoted imnediotely.

1. ff any employee of 'the M/5 Welkin hos or develops o fincnciol or other

interest with any employee/ officer ol WBSEDCL ossocioted with this work,

during execution of the controct.

2. Tl M/5 Welkin hos o relotionship with onother Agency working with

WBSEDCL currently. directly or through common lhird porties, lhot Puts

them in o position to hove occess to eoch-others informotion obout, or to

influence the working Process of either or aoch of the compony.

Conflict of interest of M/5 Welkin on above mentioned grounds will leod to

lerrnindtion of controct olong with forfeiture of Perfornnnce Bonk

Guarontee.

53 Deta security: - Agency will be governed by Secfion 65 ond Section 66 of

Indion IT Act 2000 in terms of Doto protection, privocy ond hocking of

dota.

52. Locotions for KIOSK:

The detoil locotions for instollotion d operotion of 150 nos. KIOSKs in the

WBSEDCL s premises is enclosed vide Annea)re'I

53. The obove mentioned ore the silenl fealures of the controct. Anything not

covered here will be guided by the clouses incorporoted in the NIT vide

nolice no. CED/NIT/ ZO|9-2O/ l5O KTOSK/I?.dotp: 13.05.2019.

\t <.\1)\z:r - ' \
( P. K. Bonerjee)

Chief Etrry,ineer (Distnibution)

WBSEDCL

CL:l) I'age 3i
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Dlstribution Hcao eusrters,

*' v',;3'j;"",'1':l ;;h 
r"Hf 

:H#:';:il:','""11"r,,,

nBttfrft

Mreno Nor CEo/SREI/g7g

To

M/s. SAHAJ e.Vt,tsge Llmtted
Mirania.Garden

Plot nc-41 1OB/1, Topsta Road (East),
(olkata-700036.

1.1

L.2

1.3

t.4

Subt Onllne (olle<tion arranSem

xer 1. Tender lloti<e N", 
" 

r-,e;ri T#;tj: 
at differerrt locatioos of wB under the iurisdiction of.wBsEDcL.

hef 2. Pre-BId dtscussion witfr the intpnar.,,_:r:'. "^,, ^- --
Ref3. Conjgendlm issu.o ,,ru ,t 'nttnotn* 

*ndors heldon 09 0612014'

oearsiq nenE no' cEo/iJlT/s8s DT 11 06,2014.

WIth rsfg7646s 16 66.re, WBSEDCT ls plea:
sarienr rearure or rhe s;;;;;;;:;#j:1i:.;I'.r:,: * *u ror scope or work with rerer€nce roabove sr. No. 1 to 3. rhe

e.p/t o/17

Page I oa 5

1.6

t.7

18

1.9

1.10

Vendor will serug online.ash colle.tiol
venao. ,il p.orioe ii;;;ff;:::::l.t:r ioccc) at dirrerent areas under the iurisdidion orwgs!6c.
respecr of Loar ."0 

""otr-rrn1".ls-colle(tion 

of pay;nent aSainst energy b
,"ecr'anrsm or w's€DcL oirr o"yr*s u'-'-YT-:l 

rt''o'sh rhe ;t;:;ilff:".[JI'J.r'"'fl,# W;:iiffl;:
vendor shaii have ro d;;;;;;;;;1" 

t" rection service is appended below.

The consumer -i,,r"""- ,i."r|,", ,iiiil 
to ope'a(e.casr colechon cenrer.

.ott"a ,t p"l*.nll,:;.;;,t':r'J:-:i:'9v,brll copv and on scrutinv or rhe
ronsumer on beharr of *rraoa, ., ou.'il ^t!,i 

i''rr on onrin"'..0" ."nI': ;;::r*'' bill the occ operator will

vendor shall BrranSe a sLitable n",*o, f 
ott'o"o 

'o*ut 
or r,vBsEDci. 

- "'-"'v recelpt lo be supplied !o the

using weo service o-f wrsEo" i.,"'il,irlilli,l:?ixJ:Hr.fii#:ffi"Tndkidth ar each ocec to access darapayment details aEainst each re.erDt (tSAp.pt _ . __-..,,,-.pr !,tait be uproaded onllre to the WBSEDCL dala base Lsing web servi(e of
Consumea wjse details paymenf data sh
requt.ementof wBsEocL. all be sent at lhe end of rhe day for final r,
verdors sha, arso send dary reoo.t. .".r,, ,""^_" -_" _- 

onciliation of re'ords ai per

format, _,. -. ., ,, Jekly ,epo.ts nnd monthly repo.ts to WBSEOCL as pe. motuall, agreed
The (ollected amount wilt be remined
lalldre to deposir casn in rp;.in"a ,ir" $Y,.lsEDcI 

bank account wlthln 24 Hours by the vendor. h case ofoata ana statement ,;#;':o.,,"uffi 1"j:rtvwill 
be imposed as per LD chure. (ciause 1s)

respective Division wi-i'i-n .; hJ#il:.T::lt, 
(in'rudins oetails or cash) shatl t

nours rrom dare of ics.ouu.tion, pun"x;illl-1it 
rn.t"'u orlait'rc or-,ffi:l;1l:;;r[::HlTil,il',tl;

Inc sete.ri^h ^r.l,- ^. 
:s wrll be Imposed as per Lo clause 15.

vendor wi1 ;;;;;;,il;' ff ii,"j.o^"d^:-t_t*'1t "oeed 
place' by both the vendo* anorwBsrDcL.

,ratrorm to run rhe so;;;;;;,;",'r;";";::mmurlcation, peripherals, .onsumabres 
"", ,i,Jll *" r,",

vendor wjll develop soitvJ6re Ds per reqL,irement of WBSEOC[.vendor \,Jill maintain and upgrada the dev
Vendor et rheir 

"*, ..;;:;;il'r;'J.u]l?:1,:ott.,ot" onthe as per requiremenr rime ro rime bas,r
pavmenrs made by cus,;;";;r;;;; ;;ii']v-6ll 

consumabres, prin:;ns sterionary
Venoorwi,,r^a,retorrail;il,:il;::;fXU1.U,lh:l;TI;Xi.-jT".l, receipts ror th'

1.1.2

1.13

1.14

L.L5

1.16

Date.

I

{

I

I
i

I
l

L scoPE oF WORK:.



:

/ 1.17

1.18

Vendo, willarrante for adequate @vare

I:::::i:.1'-:t""*ffi;;fiil',,fij[ji:,:HiJil:"'rotect the,n 
'romsun, 

R,in et and 3ha,rvenoor wil, be allowed to,rrUr,. rhd ^.^,

*'**t******#****u,ntur"t",
Jff f ::I.".ff ih'li},;'ffi :,,l#ff ;lr;::":l*i.nt,"no*",,.on.,mera!aprooro,.

1.20

1.21

3, RAfEr

2. coNrRACr PERlog
2.1

2.2

2.3

V€ndorwill be paid on per transacdon basis:

3.4 Transa€tion meant rhe numberof m
lhan one monrh bill of a siogle con sumer be paid at on€ time to issle

;i'"'"':T? 'J:l'x':::::lil;ii:::::l:"ee vea., r'om 01 11 2014'

.asses-sing 
pe.formrncJ;#;#: cuntract up to two vears after explry 6y 1,.

rv:rE u."r may tcrmihate dE contract ea.,i.r . ." ".,^. ,^ .._. 
' "l*' exetrv or the lnltlal conua<t prrlod duty

in Te.minarion Clause ls. - _ _. ,.. -., ..,,ie r rlso, prior to expiry or contract perlo4 wtth prior noticc as spsctfled

oney recelpt issuedby OCCC5 For collecii on ofelectrk ene,gy bill, fmore

4,

trensactjon only 0ne money reaeipt that jhall form one
All above charges ls inclus;ve of all expe ndlture to be borne by vendor except Service Tax.5 . TIle enhancemcnt of,ates for 2 6( _. Vearwillbe a,lowed onlv on satisfEctory performance o, pcvious year

'AXES. 
DtME5ANO OTHER LEVIES:

5.

4 r The vendor sha, be sorery rerponsib'for rhe taxesrhat may be revied orany of his€mployees and s,l3ll
made asarnsr tr'" 

".rtorur. 
,lll.d.ll-"-lTpr'vu' 

i"o"^"lili"ni';:;;;] t* vendo/' pe'sons or on eatnim of

rncomeraxect.forttr!;;;"'#::ff":i,',111"'ii"i.'"",ll''ffiffiTlli:":""11[:.ll'i',",Tl".ti
4,2 euoted rate shall inalude all

wBsEDcL over and ab"r" ,h" :T'j:L"t 't"d 
duties ercepring servile

and procedure. - " - conuacted rate o" '*;;.il :r;:ffii:[fl[:fJ:,]fj'#,fif"ti",,:l
STATUTORY OBLIGA?IOiI:

5.1 jt shall.be ensured by lhe ven-dor for.ompliances of various statuto^

'., ;::::.'i"":j1".i[1"ffT31,lr: ",r, 
corre.tion c",,t iin#;'i;:'Iili:l: under various raboui raws

' 
apprkabre and,,r";;;;;,*10"#il,|,uj!^:: ** &nsal Electricrty Rcsuratory commlssioo (wB6nc) as

TEli{S OF PAYMENTI6.

6.1

6.2

Payments, shall be made on a monlhlv

i..l"I:f":","f '"*",;""r,'.,"*r,,1,,?1*,1ii*:il::::fl'"Tl 
o, the invoice in tripricare wth break up

Ine certificate of servrce provided. dulv I

L#;,,-,,,*l;;ff#{ffi ;{n+:ift #:urlru;*,.,*triix:,.:ffi 
"ilJ;

3.1 Year1

3.2 Tax7Rs 49+ pplicable Service
8Rs. 24+ applicabt e service fax.3 Year

Rs 9.06+a ble Service Tax. .

Page 2 ofS
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,\ \est Benga( Star-i ,lrr\nrry Dttrthutton Com?any fimite[li * ll\ (A Gov€rnmehr or west Bengot Enre,lrisal
i:] ' i l tii Disrriburion n"oa Ouon".,, vi"iJrrra;;1;;i'uti;y 

""" ,,,:[.Yli,'3iY"';"':;:,:i:ln"o#,ooo,,
WBSEDCL,

To

Yours faithfully,

ty
(s .Mukhopadhyay)
Chief Enriinecr (ljis tribution)

Memo No; CED/SREllgt}lzoqlExtn. Ol LOA/nss Datc: ta /b/2s17

M/S Sahaj E-Vill.rse Ltd
Mirania Garden

I,:: *o nr, roB/r, Topsia Road (East)
Kolkata- Zooo46

Sub: Extcnsion of Contract a: 
::1,.r". collection ar.rangemerr of encrgy bill atdifferent Iocations of WB under thejurisdiction of WBSEDCL.

Ref: iLOA N^q CED/SREI/978, dared- z9.ro.z,or4,i,r'tiilr",i"1",,." no : CED/Nrr/546, dared- 30.0s.2014 of the Chief Engineer,

Dear Sir,

The competenr autrroriry of wBSEDCL has accorded its approvar rowards extcnsion ofthe cxisting conuacr for oniinc collection .rrunr",r"ni.lf 
".ner.gy 

bill at differentJocadons of WB un jcr rhe iurisdiction or iB;il;'; terms of LoA noGED/SREI/978, datccl- z,9.ro.zor4 for a further p.,.i",r ;;; y'iar. w.e.f or-n-zor7 to
iji?;".;ili] 

per ths cxisrins rare & ternrs 
"ra _^i,i.*'",,r,ipur",.a in the above



,41"-\ 'ltYest tsauat State ,jbcffiltv flfstribut'rort Comltoty Limttcd
ff: ;F u) " 

1A Gor.rnmrnl-ot tfol lrngol Entorprirr)
\J i i g7 Dirttibulion Hrod Quort*r, Vidvul thowon
\C"7 lloci: DJ, Secror: ll, lidhonnogar, Kolkols - 70OO9l

IB@CL crN: u4or oet{!2@rscct l3'7s

Memo No: cED/ sREl/978/2018/Extn. of LoAl321 Date: 30103 
'zotl

To
M/S Sahai-E-Village Ltd.,

Mirania Garden, Plot No.43,

108/1, Topsia Road (East),

Kolkata-7ooo46

Sub: Extension of contract for online collection alrangement of energy bill at

different location of WB under the iurisdiction of WBSEDCL

Ref: i. LoA no. cED/ sREl/978, dated: 29.10.2014 ofthe Chief Engineer (Distribution)

ii. Tender notice no. CED/NlT/5a6, dated: 30.05.2014 ofthe CE (Distribution)

iii. First extension letter memo no. cED/SREI/978/2018lExtn. of LoA/785, dt: 17.10'20u

iv. Previous extension letter memo CED/SREll978l201.8lExtn' of LOA/981' dt: 31'10'2018

Dear Sir,

The competent authority of WBSEDCL has accorded its approval towards extension

of the existing contract for online collection arrangement of energy bill at different

location of West Bengal under the jurisdiction of WBSEDCL in terms of LOA no.

CED/ SREI/978, dated: 29.10.2014 for a further period of three months w.e.f

01.04.2019 to 30.06.2019 as per the existing rate, terms & conditions as stiPulated in

the above referred LOA.

Yours faithfully,

14
(S. P. Moitra)
Chief Engineer (Distribution)



l,ttest tsenga[ Statu f{zctriLity Distri.bution congany Limite[
(A Gov.tnm.nl o, W..l B.ng.l Enrcrprirr)

' Dirtribution Hrod Quortc6, Vidyuf Bhowon
Etockr DJ, Scctor ll, ltidhonoogor, Koltota - 7OOO9l

UTSEDCL CIN: U.O|O9!YC20OTSCCI t 3473

Memo No: CIID/ SREIi 978/2019/Extn. of LOAIGoo Dare: 26/oc/zatg

To
M/S Sahai-E-Village Ltd..

Mirania Garden, Plot No.43,

108/1, Topsia Road (East),

Kolkata-700046

Sub: Extension of contract for online collection arrangement of energy bill at

different location of WB under the iurisdiction of WBSEDCL

Ref: i. LOAno.CED/ SREI/978, dated:29 10.2014 ofthe Chief Engineer (Distribution)

ii.'lender notice no. CED/NtT/545, dated: 30.05.2014 ofthe CE (Distribution)

iii. First extension letter memo no. CEDlSREllgTS/2018/Extn. of LOA/785' dt: 77.ro.2o17

iv. Second extension lettcr lnemo CED/SR-EI/978/20f8/Extn. ofLOA/981, dt:31.10.2018

v.'l'hird Extension letter memo CED/SREI/978/2018/Extn- of LOA/321. dt: 30.03.2018

Dear Sir,

The competent authority of WBSEDCL has accorded is approval towards extension

of the existing conract for online collection arrangement of energy bill at different

location of West Bengal under the iurisdiction of WBSEDCL as Per existing rate and

terms of LOA no. CED/ SREI/978, dated: 29.10'2014 for a further period of four

months upto Jr.ro.2or9 or till termination ofthe contract, whichever will be earlier.

Yours faithfully.

&n.o''1
(P. K. llancrjcc)
Chicf Entineer (Distrihution)



"\itest tsetrgat Staft fGcfficiry Distribution Comlmny timXed

UBSEDCL

(A Gov.rnm.nt ol Wrrl bngol Enlorprirr)
Dirt?ibelion H.od Ouo,l.'t, Vidyul Bhowon

Blocl: DJ, Soclor: ll, Bidhonnogor, Xollolo - 70OO9l

CIN: U4Ol O9W!20O7SGC t 13413

Memo No: CEl)/ SREI/978/2019/ Ilxtn. of LOA/950 Date:31.10.2019

To
M/S Sahai-E-Village Ltd.,

Mirania Garden, Plot No.43,

108/1, 'Iopsia Road ( East ),

Kolkata-700046

Sub: Extension of contract for online collection arrangement of energy bill at
different location of WB under the jurisdiction of WBSEDCL

Ref: i. l.OA no. CED/ SRtl/978, dated;29.10.2014 ofthe ChiefEngineer (Distribution)
ii. Tender notice no. CED/NlT/546, dated: 30.05.2014 ofthe CE (Distribution)

iii. First extension leuer memo no. CED/SREI/978/2078lExrn. of LOA/785, dt: u.10.2017

ir'. 2nd extension letter memo no. CED/SREI/978l20LBlExtn. of LOA/981, dt: 31.10.2018

v. 3rd extension letter memo no. CED/SREI /978/2019/Extn. of LOA/321, dt: 30.03.2019

vi. 4rh extension lerter memo no. CED/SREI/978/2019/Extn. of LOA/60O, dr: 26.06.2019

Dear Sir,

The competent authority of WBSEDCL has accorded its approval towards extension

of the existing contract for online collection arrang,ement of energy bill at different

locations of West Bengal under the iurisdiction of WBSEDCL in terms of LOA no.

CED/ SREI/978, dated: 29.10.2014 for a further period of one month w.e.f 01.11.2019

to 30.11.2019 as per the existing rate, rerms & conditions as stipulated in the above

referred LC)A.

Youn; faithfullv.n
N

R- rr'rt
(P.K. Banerjee)
Chief Encineer ( Distribution )


